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2007-08, Semester Two

Tuesdays, 4-6pm, ICS Seminar Room (3.20), Houldsworth Building
Professor Philip M. Taylor

p.m.taylor@leeds.ac.uk
1. Aims and Objectives

This course examines the role of the media in international crises and the techniques adopted by national and international organisations to influence media performance before, during and after the event.  As such, it forms the counterpart of the Semester One option entitled ‘Public Diplomacy, Propaganda and Psychological Warfare’.  The main difference is that this course examines international crises from the media’s perspective.  It begins by examining the theoretical role of the media in international crises and then, through a case study approach, measures media performance in practice in the major conflicts of the 1990s, since the end of the Cold War.

By the end of the course, students will be able to evaluate the role of the media as an observer, participant or catalyst in international crises.  They will be equipped to form judgements about the precise nature of the media’s role in either pushing governments into military, peacekeeping or humanitarian involvement in foreign crises or pulling them out of them.

2. Course Requirements

This is a 30M credit course.  It is examined by the submission of a 3000 word essay (50%) and by a 2 hour unseen written examination (50%).  Depending on the numbers of students on the course, it is expected that the course will be delivered by a variety of methods – a mixture of lectures, student presentations and discussions.  We have a 2 hour slot allocated on Tuesdays from 4-6pm..  Attendance at the sessions is compulsory, and absence from them requires written explanation.  

Students are strongly advised to submit two weeks in advance of the deadline for the essay a draft for feedback comments.  Drafts submitted after that date will not qualify for feedback.  The deadline for the essay submission is the start of week 7 of the second semester, and the deadline for the submission of the draft is therefore the start of week 5.  Students are encouraged to discuss their essays at the planning stages by individual appointment.

3. Essential Reading

There are certain key books for this course.  These are:

· Warren P. Strobel, Late-Breaking Foreign Policy: The News Media’s Influence on Peace Operations (1997)

· Philip Seib, Headline Diplomacy: How News Coverage Affects Foreign Policy (1997)

· Martin Shaw, Civil Society and Media in Global Crises (1996)

· Susan L. Carruthers, The media at war: communication and conflict in the twentieth century (2000)

· Tim Allen and Jean Seaton (eds.), The Media of conflict: war reporting and representations of ethnic violence (1999)

· Philip M. Taylor, Global Communications, International Affairs and the Media since 1945 (1997)

· Miles Hudson and John Stainer, War and the Media (1997)

· Peter R. Young, Defence and the media in time of limited war (1998)

· N. Hopkinson, The media and international affairs after the Cold War
· L. Minear, C. Scott and T. Weiss, The news media, civil war and humanitarian action (1996)

· T.A. Thrall, War in the media age (2000)

Essential Websites

There are a number of sections on Professor Taylor’s website (www.leeds.ac.uk/ics/pmt) which serve this course.  These include ‘Military-Media Relations’, ‘Civil-Military Affairs’ and ‘War & Crisis Reporting’

3.1 General background reading on International News

· D K Thussu & D Freedman, War and the media: reporting conflict 24/7
· M. Rosenblum, Who Stole the News? 
· P. Knightley, The First Casualty: the war correspondent as hero, propagandist and myth maker from the Crimea to Vietnam 
· T.A. Dijk, News analysis: case studies of international and national news in the press 
· R.A. Schwarzlose, The nation's newsbrokers 
· B. Cronin & N. Tudor-Silovic, The Knowledge Industries 
· P. Schlesinger, Putting 'Reality' Together 
· S. Cohen & J. Young (Eds.), The Manufacture of News 
· M. Mohammed, 'News Agencies: transnationalisation and the new order', Media, Culture and Society, Vol. 12, 1990

· Donald Read, The Power of News: a history of Reuters 

· R. Jones, A Life in Reuters 

· R. Storey, Reuters Century
· Oliver Boyd-Barrett, The International News Agencies 
· H. Mowlana, The International Flow of Information 
· S. Ghorpade, 'Foreign correspondents and the New World Information Order, Gazette, 33 (1984) 3

· M. Musa, 'News Agencies: transnationalisation and the new order', Media, Culture and Society, 12 (1990) 325-42

· L. Chu, 'An organizational perspective on international news flow', Gazette, 35 (1985) 1 

· J. Wilke, 'Foreign news coverage and international news flow over three centuries', Gazette, 39 (1987) 3 

· Marlene Cuthbert, 'Reaction to international news agencies: 1930s and 1970s compared', Gazette, 26 (1980) 2 

· C. Anthony Gifford, 'Inter-Press Service: News from the Third World', Journal of Communication, Vol 34 (1984) 4 

· Alcino Louis da Costa et. al., News values and principles of cross cultural communication 
· L.L. Chu, 'An organisational perspective on international news flow: some generalisations, hypotheses and questions for research', Gazette, Vol 35, 1985.

· R.M. Entman, 'News as propagada', Journal of Communication, Winter 1990, 

· Media Studies Journal, special issue 'Global News after the Cold War'  1993

3.2 Background reading for international crises reporting

· M E Price & M Thompson, Forging Peace
· Article XIX, Forging War: the media in Serbia, Croatia and Bosnia-Hercegovina 
· Philip M. Taylor, War and the Media: Propaganda and Persuasion in the Gulf War 
· Glasgow University Media Group, War and Peace News 
· Alan Hooper, The Military and the Media 
· Stephen Badsey, Modern Military Operations and the Media 
· Special issue of Small Wars and Insurgencies, 'Defence and the Media in time of Limited War'.  Vol. 2, December 1991, No. 3. 

· J. Terraine, The Smoke and the Fire: myths and anti-myths of war 
· Alex Thompson, Smokescreen: The Media, the Censors, the Gulf 

· P. Smith, How CNN fought the war 
· John R. MacArthur, Censorship and Propaganda in the Gulf War 
· Hedrick Smith, The Media and the Gulf War: the press and democracy in wartime 

· John Simpson, From the House of War 
· Brown & D. Shukman, All Necessary Means: Inside the Gulf War  
· Mercer, G. Mungham & K. Williams, The Fog of War (
· B. Hanrahan & R. Fox, I counted them out and I counted them back again 

· V. Adams, The Media and the Falklands Campaign
· R. Harris, Gotcha! The Media, the Government and the Falklands Crisis 
· D.E. Morrison & H. Tumber, Journalists at war: the dynamics of news reporting during the Falklands Conflict   
· P. Braestrup, Big Story: how the American press and television reported and interpreted the crisis of Tet in 1968 in Vietnam and Washington 
· D.C. Hallin, The 'Uncensored War': the media and Vietnam  
· Peter Arnett, Live from the Battlefield 
· Kate Adie, The Kindness of Strangers
· John Simpson, Strange Places, questionable people
COURSE STRUCTURE
The 10 weekly 2-hour classes will examine the following issues.  It is inevitable that the current ‘war’ against international terrorism will permeate every class.

1. Introduction to the course and lecture on The Nature of International Crises since the end of the Cold War

Introduction to the course – and to each other.   Students should come prepared to explain who are they are, their academic and personal background and what they expect from the course.

The lecture will address the following questions:

· What constitutes an international crisis?

· Has the nature of international crises changed since the end of the Cold War?

· What are the characteristics of an international crisis which make it significant?

· What is the role of the media in defining its significance?

Guidelines

Since the end of the Cold War, the international system is frequently described as being more ‘chaotic’.  Certainly, there are more UN peacekeeping forces deployed around the world now than at any time since the Cold War.  But the majority of these crises are intra-state rather than inter-state conflicts – or what we used to call civil wars – and these are fought out with a brutality involving civilians that can be captured on television and beamed instantaneously around the world.  With the questions listed above in mind, you should in your research ‘unpack’ the three previous statements.  Follow up reading should be from international relations texts, such as:

ESSENTIAL READING

· K.J. Holsti, International Politics: a framework for analysis

· G.R Berridge, International Politics: states, power and conflict since 1945
· Fred Halliday, International relations and its discontents
· Steve Smith, International Relations: British and American perspectives
· R. Fawn & J. Larkins, International society after the Cold War: anarchy and order reconsidered

2. The Media and International Crisis

The conceptual framework for the course will revolve around the notion of the media as observer, participant or catalyst (or a combination of these).  Prior to the class, you need to consider the following questions:

· What is the role of the media in international crises?

· Are they simple observers?

· If not, how do they become participants?

· Under what conditions can they act as catalysts to national or international intervention?

Guidelines

It is frequently asserted that media coverage of brutal intra-state conflicts produces a ‘do something’ reaction amongst the global television audience.  This so called ‘CNN effect’ invests television with a power to influence audiences, and thereby politicians, which we need to address.  First, we need to consider whether the media actually possess this power. Once you have considered whether television actually does or can influence audiences, apply this to foreign policy and international affairs, bearing in mind that the proportion of national audiences interested in affairs foreign is comparatively small.  Does brutal TV coverage ‘sensationalise’ a story and thereby increase audience size?  How does this manifest itself into pressurising politicians into action?

ESSENTIAL READING:

· Piers Robinson, The CNN Effect: the myth of news, foreign policy and intervention (2002)
· Warren P. Strobel, Late-Breaking Foreign Policy: The News Media’s Influence on Peace Operations (1997)

· Philip Seib, Headline Diplomacy: How News Coverage Affects Foreign Policy (1997)

· Martin Shaw, Civil Society and Media in Global Crises (1996)

· J. Neuman, Lights, camera, war: is media technology driving international politics? (1996)

3. Crisis Management and the Media

Having established the conditions under which the media can have an influence on foreign policy making, whether real or imagined, we now need to consider how governments respond by attempting to control the ‘spin’ on events.

· What can governments do to affect the media agenda on foreign policy issues?  

· To what extent are they influenced by media coverage and how do they balance this ‘pressure’ against national interests?  

· Does ‘spin doctoring’ work?  

· Do the media influence government policy or vice versa?

Guidelines

To a large extent, these questions need to be addressed in terms of ‘before’, ‘during’ and ‘after’ a crisis.  The cynic might argue that an international crisis which suddenly attracts intense media coverage and, in turn, political intervention is a failure of ‘spin’ in the pre-crisis stage.  Would this be fair?  Or are there other reasons why governments respond, for example national interests or, more recently, ‘humanitarian’ reasons?  But once politicians make the decision to deploy troops, how is the media ‘managed’?  We will be examining some case studies of how this has been done in subsequent classes.  Here, we need to think in more general terms about why there is felt a need to manage the media, the operational ‘rules’ for the official-media relationship, its limits and opportunities for both sides.  And finally, we need to consider the decline of media interest once the crisis subsides.

ESSENTIAL READING

· Alan Hooper, The Military and the media (1982)

· Susan Carruthers, The Media and War (1999)

· S. Harrison, Disasters and the media: managing crisis communications (1999)

· A.C. Arend & R.J. Beck, International law and the use of force: beyond the UN Charter paradigm
4. Case Study 1:  The Gulf War and its aftermath (Operations Desert Storm and Provide Comfort)

The Gulf War is often portrayed as a ‘model’ for how to ‘manage’ the media in time of conflict.  In this seminar we will examine the validity of this analysis, partly by addressing the following questions.

· To what extent what the media agenda dictated by the coalition’s military and political agenda?

· How was this achieved?

· Would you ascribe this to a failure on the part of international journalism?

· Did the presence of reporters in Baghdad from coalition countries make a difference?

· Did the public prefer ‘media war’ to the ‘real war’?

Guidelines

There were around 1500 journalists in Riyahd during the Gulf War.  As General Dugan said, ‘Now 1500 is not an unmanageable number, but it is a number that cries out for management’.  We need to examine how this was achieved, and with what success.  Bearing in mind that journalists from coalition countries were also – uniquely up to that point – in the enemy capital city under fire, we also need to examine media performance in light of ‘propaganda’ aspirations of governments from both sides.  More generally, we now confront whether media management is merely propaganda under another name and to what extent the media get sucked into this process.  

ESSENTIAL READING

· Philip M. Taylor, War and the Media: Propaganda and Persuasion in the Gulf War

· David Morrison, Television and the Gulf War
· US News & World Report, Triumph Without Victory: The Unreported History of the Persian Gulf War 
· John R. MacArthur, Censorship and Propaganda in the Gulf War

· Hedrick Smith, The Media and the Gulf War: the press and democracy in wartime
· John Simpson, From the House of War 
· B. Brown & D. Shukman, All Necessary Means: Inside the Gulf War 

· D. Hiro, Desert Shield to Desert Storm 

· R. Atkinson, Crusade

· J. Fialka, Hotel Warriors
· P. Arnett, The media and the Gulf War: an eyewitness account

· W. Lance Bennett and David E. Paletz, Taken by Storm: public opinion and US foreign policy during the Gulf War
5. Case Study 2: Somalia (Operation Restore Hope)

The humanitarian intervention in Somalia in 1991-2 is frequently cited as an example of how graphic television images both prompted the intervention and facilitated US withdrawal.  

· To what extent was the media coverage of the Somali crisis responsible for the international intervention?

· To what extent was it responsible for US troop withdrawal?

READING

· J. Prendergast, Crisis response: humanitarian band-aids in Sudan and Somalia

· A. J. Ahmed, The intervention of Somalia
· W. Clarke and J. Herbst, Learning from Somalia: the lessons of armed humanitarian intervention
· J. Mayall, The new interventionism: UN experience in Cambodia, former Yugoslavia and Somalia
· S.M. Makinda, Seeking peace from chaos: humanitarian intervention in Somalia
· A.G. Sens, Somalia and the changing nature of peacekeeping
· O. Rakiya, Somalia – crimes and blunders
· UN, The United Nations and Somalia, 1992-6
· J. Drysdale, Whatever happened to Somalia?
6. Case Study 3: The Balkans, 1991 to the present

· Evaluate the possibility that the media are ‘incapable of reporting complexity – in this case a three-sided war’

· Was the media coverage biased and, if so, why?

· Was the media coverage ‘sanitised’ and, if so, why and with what consequences?

· What difference to the coverage did the Dayton Peace Accords make?

The NATO campaign against the Federal Republic of Yugoslavia (FRY) in 1999 was only the second major inter-state conflict of the 1990s.  All the issues that came into focus during the Gulf War concerning official media management once again surfaced.  

· But how different was NATO’s performance to that of the allied military coalition during Operation Desert Storm?  

· Similarly, how did the media perform by comparison?

· Was there anything new about Kosovo in terms of information flow from the conflict area?

· If so, did it make any difference to the media coverage?

Guidelines

Many of the issues raised in this course resurfaced, and we can make some judgements based upon our previous assessments.  We can see the arrival of the internet as a new player in the ‘information war’ and, indeed, the main sources of information about the propaganda war and about media performance are internet sources.  A collection of these has been put together on the course leader’s web pages at www.leeds.ac.uk/ics/pmt under the Balkans and Kosovo crises sections.
The following are amongst the growing number of books are in the library, but do a keyword search of the catalogue for the full list.
· Philip Hammond and Edward S. Herman (eds), Degraded capability: the media and the Kosovo crisis
· Florian Bieber, Zhidas Daskalovski (eds.) Understanding the war in Kosovo
· D H Allin, NATO’s Balkan Interventions
· David Chandler, From Kosovo to Kabul
· R Vickers, Blair's Kosovo campaign: political communications, the battle for public opinion and foreign policy, Civil wars, vol. .3, no.1, Spring 2000, pp.55-70
· Article XIX, Forging War: the media in Serbia, Croatia and Bosnia-Hercegovina (Sociol F-12.314 ART)

· Martin Bell, In Harm’s Way

· Noel Malcolm, Bosnia: a short history
· David Chandler, Bosnia: faking democracy after Dayton
· S. Hoffman, The ethics and politics of humanitarian intervention

· Ed Vulliamy, Seasons in Hell: Understanding Bosnia’s War

· R. Kuusisto, Western definitions of war in the Gulf and in Bosnia: the rhetorical frameworks of US, British and French leaders in action

7. Case Study 4: Rwanda

The appalling tragedy in Rwanda and neighbouring countries tested the ability of the media to convey the horrors of war and genocide.  In this class we will consider the dangers of journalism reporting crises, what can be reported and screened, and the relationship generally between television and violence in conflicts other than war.  We will then discuss whether this can put additional pressure on policy-makers.  This may be a student-led class.
· Identify the dangers of reporters covering civil wars and other types of brutal conflict

· How much should be shown, and why?

· How can ‘real’ violence be mediated on television

READING

· John Taylor, Body Horror: photojournalism, catastrophe and war
· Caroline Brothers, War and Photography
· David Morrison, Television and the Gulf War
· David Morrison et al, Defining Violence
· Joe S. Foote, Live from the Trenches: the changing role of the Television News Correspondent

· Mark Pedelty, War Stories
· J. Whitman & D. Pocock, After Rwanda: the coordination of the UN humanitarian assistance

· A.J. Klinghoffer, The International dimension of genocide in Rwanda

· Join Evaluation of Emergency Assistance to Rwanda, The International response to conflict and genocide: lessons from the Rwanda experience
· Destexhe, Rwanda and Genocide in the Twentieth Century
· G. Prunier, The Rwanda Crisis, 1959-94
· African Rights, Rwanda: death, despair and defiance
· P. Gourevitch, We wish to inform you that tomorrow we will be killed with our families
· UN, The United Nations and Rwanda, 1993-96
8. Case Study 5: Haiti (Operation Restore Democracy)

As a group, you should research this topic from scratch.  You will need to design a method for researching the topic, identify academic and internet sources and ask the right questions to address.  In class you should explain how you went about this and justify the rationale for the questions.  In other words, if you were the course leader, what would expect from students in this class dealing with this topic.

You might start with the following websites

UN Civil Police Mission in Haiti

9. Case Study 6: The War on Terrorism
This class will examine the media coverage of the so-called ‘war’ on Global Terrorism, including the first ‘battles’ of this war in Afghanistan and Iraq.  How well have the media performed in covering what is claimed to be a new kind of war.  What factors limited war coverage in Afghanistan?  Was there anything new about embedding journalists in Iraq?  How significant was the issue of weapons of mass destruction in justifying the war in Iraq and to what extent was this issue ‘managed’ by omission and commission of intelligence reports.  The Hutton Enquiry report will appear at the start of this course, and so we will also examine pertinent issues arising from that.

Consult the relevant sections on Prof. Taylor’s website, including the ‘Propaganda Own Goals’ section.

10. Conclusions

ESSAY TITLES

Select ONE of the following that will constitute 50% of the course mark.  Students are encouraged to submit in advance a draft of their essay and to discuss it with the course leader from the planning stage onwards.  You are welcome to submit your own title that reflects your own personal interests, but you must consult the tutor first.

1. To what extent are the national and international media capable of pushing governments into international intervention in foreign crises?

2. Evaluate the arguments of media professionals that they are simple observers of conflict, rather than participants within it?

3. Compare and contrast the media coverage of the Gulf Wars of 1991 and of 2003, and evaluate the degree to which the media agenda was shaped by the official agenda.

4. How valid is the so-called ‘CNN Effect’

5. ‘When a crisis exists, the media feed off it like sharks; when the crisis ends, the media exit’.  Discuss with reference to the media selection of crises and their responsibilities to an informed public.

6. ‘Audiences know that, in wars, people die.  They simply don’t want to see this on their TV screens’.  Discuss

7. How can an organisation control the spin on the way military interventions are represented via the media?

8. Evaluate the degree to which the media was ‘managed’ in the Kosovo Crisis of 1999 (or in another crisis of your choice)

9. In the ‘war’ on terrorism, how is the media performing?

ESSAY PRESENTATION


Each essay should be complete with footnotes and bibliography, be double-spaced and typed.  Students who cannot type their essays should consult the tutor.


Students may choose essay titles from the list provided above.  But you are also welcome to submit proposals for essays on relevant topics of your own choice or to choose from the wide range of seminar assignments, subject to individual interest.

Important points to bear in mind when writing essays:
· Research the topic as widely as you can. You should be working on the assumption that each essay should have had at least 6-10 books/articles consulted.  In the event of book shortage, don't forget the Internet and other sources such as newspapers on CD-Rom in the Library.   The basis of good essay writing is wide research.

· Design a structure for your essay, usually with a beginning, middle and end.  The beginning should introduce the topic, its significance and how you propose to tackle it; the middle should form the core of your argument; the end should conclude with your own ideas (and NOT just summarise what you have written). The basis of a good essay is a clear structure.
· Always place the emphasis on analysis rather than narrative.  The essay will either ask a question or invite discussion.  Do not write a report.  Answer the question or fulfil the requirements of the title.  The basis of a good essay is a clear, RELEVANT, coherent and consistent analysis.

· Work on the assumption that your tutor has read the items on the bibliography and does not want to see them merely reiterated.  He wants to see YOUR interpretation of that material.  The more the emphasis is on analysis, the higher the mark will be.
· Once you begin writing, always bear in mind the following questions: Am I answering the question? (It will not say 'Write everything you have found out about X').  How relevant is the material I am including to the question being asked? How can I provide an example/illustration of the point I have just made in order to give it greater authority?  Where are the flaws in my argument and how can I accommodate them? Relevant, well-illustrated and authoritative essays with personal interpretation will receive the higher marks.

· Pay due consideration to spelling, grammar and presentation. 

· Give yourself plenty of time for research and writing up prior to the deadlines.  Rushed pieces of work invariably show through.

· Avoid plagiarism AT ALL COSTS.  If in doubt, consult the University regulations.  Essays that plagiarize the work of others will automatically fail.  

