
bad sides of everyt h i n g. We inten ti on a lly hos ted our Dutch cou n-
terp a rts in dealing with the drug probl em , to go toget h er with us
to that movi e, recognizing that it had a pret ty unflat tering por-
trayal of Am eri ca . I felt that was a good thing for me of f i c i a lly to
be doi n g, and I would rat h er have the official pers on do that than
some separate arm where you don’t get the benefit. …

W I K L E R : But you weren’t showing that to Dutch film profe s-
s i on a l s, you were showing it to dru g - en forcem ent of f i cers. … So
that’s a different story. That’s not what we’re talking about.

AUDIENCE MEMBER (CYNTHIA SCHNEIDER): O K , but I
t h ou ght also ot h er people said the idea is good to have sep a rate
f rom the em bas sy som epl ace that can do con troversial things. I
think it’s goodfor the em bas sy to do con troversial things. So wh at
a bout the role of pu re cultu re and cultu re as part of forei gn pol i cy ?
And how about your training? This isn’t part of our foreign service
training at all , h ow to do this, and I’m curi ou s, p a rti c u l a rly Je a n -
Ren e, a bout the back grou n d. How do you learn to do this as part
of the foreign service, if you do at all?

G E H A N : I was not trained for that at all. As I say, I think I was
as ked to do this job more because of my pers onal ex peri en ce. But to
your question: I don’t think it’s a real debate, from what I hear. In
f ac t, the obj ec tive is re a lly for us, l i ke for my coll e a g u e s, to prom ote
a cou n try. It’s not to prom ote a govern m en t. We have the same dis-
tinction; they have a press office to deal with that—we don’t. The
distinction between the embassy or not-the-embassy is not that
i m porta n t. Th at’s the way it sits. As I say, I’m the on ly on e, the on ly
diplomat; all the other ones are trained for their specific fields. I
don’t think it’s really a very important consideration because the
m i s s i on , wh i ch is to prom ote the cou n try, can be done by som eon e
l i ke me or by som eone el s e. I’m not there to prom ote a govern m en t.

M AC KAY: I think we’re unu sual in Was h i n g ton . We don’t have an
em bas sy progra m ; we do not orga n i ze cultu ral even ts throu gh the
em bas sy. As ot h er cou n tri e s, we do all our work in partn ers h i p
with Am eri can bod i e s. Our aim is to get out to the au d i en ces we
want to at trac t. Our percepti on is that the au d i en ces that we wi s h
to attract would never dream of coming to an event in an embassy.
Th ey perceive it as som ething very, very differen t. So we partn er
with bod i e s, with agen c i e s, with insti tuti on s, wh i ch wi ll draw in a
younger, slightly more challenging audience that we’re seeking.

G E H A N : We do the same, with one con s i derati on that might pl ay
a part. … For insta n ce, for me, as i de from any direc ti on from
a nyon e, my pri ori ty ri ght now is to ad d ress the issue of this cl i-
m ate, as i de from wh at we con ti nue to do in different fiel d s. This is
something I feel as being a diplomat, and it’s not because I’ve been
d i rec ted. I think it’s our mission to do that. How would you re ac t,
for insta n ce, i f you had a crisis in gen eral rel ati ons of your cou n try
with the Un i ted States? Would you also con s i der it a pri ori ty, or do
you re a lly think it’s som ething you wou l d n’t want to deal wi t h ?
Because that’s where you can make a difference.

M AC KAY: As was said ye s terday, I think we are heading for a
c risis gen era lly in rel ati ons between young people in the Un i ted

States and the Eu ropean cou n tri e s, and I inclu de the Un i ted
Ki n gdom in that. I arrived 16 months ago with a severe qu e s ti on
in my mind about wh et h er the Bri tish Council should be in the
Un i ted States at all , given the history of the special rel ati on s h i p,
given the strength of the ti e s, given the strength of the inter-
ch a n ge all the ti m e. And I re a l i zed from my own pers onal ex peri-
en ce of a rrivi n g, h aving lived in recent ye a rs in the Mi d dle Eas t
and South Am eri ca and Eu rope, a rriving here and finding this
one of the hardest cultu ral ad ju s tm ent ex peri en ces I’ve had in a
l ong ti m e. And then talking to our partn ers out in the field about
the stru ggles they have to en ga ge the su cce s s or gen erati on , t h e
you n g, edu cated U. S . c i ti zens in a gl obal agen da , in an intern a-
ti onal agen da . I think that is absolutely at the heart of wh at all of
us can and should be doi n g.

AUDIENCE MEMBER: A qu i ck com m ent on the visa issu e : I
wa n ted to say that for two ye a rs we’ve been part of a nati on a l
coa l i ti on that’s in pl ace in Was h i n g ton with immigrati on at tor-
n eys, ot h er cultu ral orga n i zati ons and ot h er sec tors, and we ca m e
i n to being at the initi ati on of the Prem ium Processing Fee in May
of 2 0 0 1 . Th i n gs have certa i n ly heated up since that ti m e. I’m
h appy to talk to anyone off-line because we’ve been work i n g
d i rec t ly with Dep a rtm ent of Hom eland Sec u ri ty, the new agen-
cies there, and we’re well on the way to some ad m i n i s trative rel i ef
for the processing side and trying to make some new rel ati on s h i p s
with the dipl om atic corp s. I wa n ted people to know that there is
s om ething in pl ace. It’s a pret ty ta rgeted ef fort. I’m with the
As s oc i ati on of Performing Arts Pre s en ters ; the coa l i ti on is under
the Am eri can Arts All i a n ce, and you can go to their Web site to
get deta i l s.

S Ö TJ E : I found it ex trem ely en cou ra ging to be parti c i p ating in a
conference that is clearly aimed for re-entering the field of foreign
c u l tu ral pol i cy for the Un i ted State s. I put it last night over the
d i n n er session that my Eu ropean colleagues all around the worl d,
a broad, don’t miss our Am eri can colleagues on the bat t l ef i el d
du ring the last decade, but on the field of forei gn cultu ral pol i cy.
And one of the ph ras i n gs used ye s terday aftern oon sounds a little
bit stra n ge to Eu ropean ears. If you say, for insta n ce, t h at you need
a branding of the images of a cou n try, or to sell your own cultu re as
a produ c t, or to ex port it abroad, this is a different approach from
our ph i l os ophy as it comes out here on this panel . We should look
m ore on anot h er ed ge — our abi l i ty should be incre as ed to listen
and to hear and to look at different cultu res in all parts of t h e
world as sources of enrichment for our own countries, for our own
c u l tu re s. We need this incre asing abi l i ty for interc u l tu ral dialog u e
and exch a n ge as air to bre at h e, e s pec i a lly in a more and more
i n terdepen dent and gl oba l i zed worl d. If we do not look at each
ot h er as a part of a learning com mu n i ty all around the worl d, a ll
these ef forts to en cou ra ge forei gn cultu ral pol i cy are not wort h
doi n g. It’s a lon g - term inve s tm en t, a lon g - term ach i evem en t ;
c red i bi l i ty wi ll not grow overn i ght but over decade s. I think this
ef fort is sti ll worth making, as som ebody put it last aftern oon , but
don’t look for results the next day.

STI L L E : On that wise note, we conclude for now.

ANDRÁS SZÁNT Ó
(Deputy Director, National Arts Journalism Program):
As those of you wh o’ve been foll owing this story from its begi n-
ning know, we’ve now ca nvas s ed several as pec ts of the top i c. We
began ye s terday by laying out the pol i ti cal situ ati on and how
Am eri ca can get its message ac ross in the world and wh at, gen er-
a lly spe a k i n g, the role of pu blic or cultu ral dipl om acy may be in
t h at equ ati on . The ch a ll en ge in all of this—and this very mu ch
applies to the next panel as well—is to bring our story back to the
arts. The issues with the Islamic world and the conflicts at large in
the world today could fill many con feren ce s. The aim of this one is
re a lly qu i te parti c u l a r. We are taking a small slice out of a very large
ca ke. Our goal here is to tu rn our at ten ti on to wh at the role of c u l-
tu re, wh at the role of the arts, m ay be in reconciling our differen ce s
or building new relationships with other nations.

The next panel spec i f i ca lly asks the qu e s ti on , “Can cultu ra l
d i pl om acy improve Am eri ca’s standing in the Islamic worl d ? ” Th e
m oderator is Ca ryle Mu rphy, rel i gi on reporter at The Was h i n g ton
Pos t. We wi ll then move to a second panel of form er ambas s adors
and ot h er nota ble cultu ral figures to look at wh at cultu re can do
for statec ra ft.

M U R PH Y: My name is Ca ryle Mu rphy, and I cover rel i gi on at Th e
Was h i n g ton Pos t. I did spend five ye a rs in the Mi d dle East bas ed in
Ca i ro, covering the Arab worl d. I’ve just wri t ten a new book ca ll ed
“Pas s i on for Is l a m ,” in wh i ch I discuss the role of c u l tu re in prec i p-
i tating some of the at ti tu des among Muslims in that part of t h e
worl d. The title of our session today is “Can Cu l tu ral Di pl om acy
Im prove Am eri ca’s Standing in the Islamic Worl d ? ” I’m su re you
a ll know that the Islamic world is not mon ol i t h i c, but I’d like you
to keep in mind that we are discussing the Islamic world and not
just the part of t h at Islamic world that is most probl em atic for us,
which is the Islamic world in the Middle East.

Just be s i de me is Sa m er Sh eh ata , wh o’s ac ting direc tor of t h e
Arab Studies program at Georgetown Un ivers i ty. He te ach e s
Mi d dle East pol i ti cs at the Cen ter for Con tem pora ry Arab Stu d i e s
at the Georgetown Sch ool of Forei gn Servi ce. He finished a Ph . D.
at Pri n ceton and has tau ght here at Colu m bi a . He’s a native of
Egypt, h as dual nati on a l i ty and has lived in this cou n try since he
was about five. Se ated next to him are Mr. and Mrs. Fa ouzi Sk a l i .
Fa ouzi is Morocca n , fou n der and direc tor gen eral of the Fe s
Fe s tival of World Sac red Mu s i c. He is a high ly rega rded cultu ra l
a n t h ropol ogi s t, wri ter and spe a ker, and has wri t ten on Su f i s m ,

wh i ch is the mys ti cal as pect of Islam and one of the most popu l a r
as pec ts of Islam in the We s t. Fa ouzi cre ated the Fes Fe s tival in
1994 after the Gu l f Wa r, with the inten ti on of bri n ging peopl e
toget h er. Th en in 2000, he fou n ded the intell ec tual com pon ent of
the fe s tival ca ll ed “Giving a Soul to Gl oba l i zati on .” I hope, Dr.
Skali,that in your remarks you will tell us why you created a music
festival to sacred music. Next to Mr. Skali is Bert Kleinman, who’s
a radio guy. All his working life, s ta rting here at Colu m bi a
Un ivers i ty, f rom wh i ch he gradu ated in 1963, h e’s been involved in
producing radio programs and stati on s. Ri ght now he’s the sen i or
m a n a ging con su l tant to the Broadcas ting Boa rd of Govern ors, a
federal agen cy that produ ces Radio Sawa , or Radio Toget h er, on e
of the popular Ara bi c / We s tern radio stati ons in the Mi d dle Eas t,
and Mr. Kl ei n m a n’s going to tell us why it’s become popu l a r. An d
f i n a lly, Peter J. Awn , wh o’s dean of the Sch ool of Gen eral Stu d i e s
and profe s s or of Islamic rel i gi on and com p a rative rel i gi on at
Colu m bi a . He’s wri t ten many book s, also one on Su f i s m . In 1995
he got an awa rd I think every te ach er would like to get : He was
awa rded the Gre at Te ach er Awa rd from the Soc i ety of Colu m bi a
Graduates. I’m going to ask Samer to start our conversation.

S H E H ATA : I’m going to be talking about recent U. S . ef forts at
pu blic dipl om acy spec i f i ca lly direc ted at the Arab and Mu s l i m
worl d, and I’ll try to ad d ress a cou ple of d i f ferent qu e s ti on s. I’ll try
to talk about wh at they are in parti c u l a r, and I wi ll talk about
wh et h er pu blic dipl om acy can re a lly help Am eri ca’s image in the
Muslim worl d. Let me just sta rt by saying that it’s cl e a r, t h e
polling data reve a l s, and it should be clear to most peopl e — a n d
I’m referring to the polling data by The Pew Ch a ri ta ble Tru s ts as
well as Zog by In tern ati onal of the Arab worl d — t h at pol i cy is
re a lly the most important fac tor in determining how people look
at the Un i ted State s. We know the policies that are the drivers of
op i n i on towa rd the Un i ted State s. But nevert h el e s s, pu blic dipl o-
m acy and cultu ral dipl om acy can be ef fec tive if done well , i f don e
su cce s s f u lly. Th ey’re certa i n ly not a magic bu ll et. Th ey’re not goi n g
to solve our probl em . Our probl em isn’t pri m a ri ly one of m i su n-
derstanding or misrepresentation. It’s really a question of policy.

Rega rding pu blic dipl om acy ef forts since 9/11—and there have
been a nu m ber of t h em , n ew programs and so on—I would arg u e
t h at for the most part they have been a failu re. Un fortu n ately, t h at
is true for the public diplomacy programs directed at the Arab and
Muslim worl d. One of the re as ons is because they profou n dly mis-
u n ders tand the probl em . The Of f i ce of the Un der Sec reta ry for
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Pu blic Di pl om acy and Pu blic Af f a i rs, an of f i ce of the State
Dep a rtm en t, h as been incred i bly ac tive since 9/11. As many of you
m i ght know, Ch a rl ot te Beers was appoi n ted the under sec reta ry
for pu blic dipl om acy in Oc tober of 2 0 0 1 , a bout three weeks after
9 / 1 1 . She comes from Mad i s on Avenu e, is a very su ccessful adver-
tising exec utive famous for marketing Un cle Ben’s Ri ce and He ad
& Sh ou l ders and so on . In ad d i ti on to Ch a rl ot te Beers’ appoi n t-
m en t, the of f i ce cre ated a nu m ber of n ew programs and spent mil-
l i ons of doll a rs trying to win the war for the hearts and minds of
the Arab and Muslim worl d. So, for ex a m pl e, t h ey’ve devel oped a
nu m ber of Web sites ta rgeted at the Arab and Muslim world about
9 / 1 1 , a bout terrori s m , a bout Muslims in Am eri ca . Th ey’ve pro-
du ced a nu m ber of pu bl i cati ons and pamph l ets, i n cluding the on e s
I have here, “Muslim Li fe in Am eri ca” and “The Network of
Terrori s m ,” as well as ot h er ones on Ira q, su ch as “Ira q : From Fe a r
to Freedom .” This one is ac tu a lly parti c u l a rly intere s ti n g, becau s e
1.3 mill i on copies of this pamph l et were produ ced, making it the
l a rgest pu bl i cati on ever in the history of the State Dep a rtm en t. It
was tra n s l ated into 36 languages in an ef fort to have some ef fect on
h ow people vi ew the Un i ted State s, as well as spec i f i ca lly the
events of 9/11.A very nicely made publication.

An ot h er en de avor has been Radio Sawa . As we heard, “Sawa”
means “toget h er.” It’s an FM and AM radio stati on that ta rgets
s pec i f i ca lly a you n ger au d i en ce in the Arab worl d. The idea was — I
can as sume on ly— t h at these are the people that are very importa n t
in terms of poten tial ac ts of terrori s m , or wh o - k n ows - wh at, and that
t h ey’re re a lly not being served properly in terms of rad i o. Th at’s
re a lly the ta rget au d i en ce. The form at of Radio Sawa is 56 minute s
of music—an Ara bic song foll owed by a We s tern song—and then
four minutes of n ews. I think $35 mill i on so far has been spent or
appropri ated for Radio Sawa , but we can hear about that later.

A nu m ber of m i n i - doc u m en ta ries have been produ ced by the
Of f i ce of Pu blic Di pl om acy under a kind of ca m p a i gn , ti t l ed the
“Sh a red Va lu e s” ca m p a i gn . These mini-doc u m en ta ri e s, re a lly
com m erc i a l s, h ave been vi ewed in a nu m ber of Muslim cou n tri e s,
and I’ll talk about them . Th ey’re also about Muslim life in
Am eri ca — Muslims talk about their lives in Am eri ca . And there
a re more initi atives in the work s : a propos ed teen magazine in
Ara bi c, a “Sesame Street” for teens in the Arab worl d — “Se s a m e
Street” a l re ady ex i s ts in the Arab worl d, but this is parti c u l a rly for
teens—and most recen t ly, a l t h ou gh the thinking has been arou n d
for some ti m e, a propos ed Ara bi c - l a n g u a ge TV stati on direc ted at
the Arabic world.

A lot of these things have failed. I think almost all of t h em have
failed. The Web site is quite obvious. It’s simply a question of con-
n ec tivi ty. Th ere is on ly one regi on in the world that is less con-
n ec ted to the In tern et than the Arab worl d, and that is Af ri ca ,
su b - Sa h a ran Af ri ca . Th ose people that do have access to the
In tern et aren’t re a lly, I would imagi n e, s pending their time su rf i n g
State Department Web sites. They’re probably doing other things.
“The Network of Terrori s m” and “Muslim Li fe in Am eri ca” — I
don’t think they’re going to be terri bly ef fec tive. Th ere is a trem en-
dous amount of s kepticism and cynicism in the Arab worl d
d i rec ted at all govern m ent pu bl i cati on s, wh et h er it’s Al - Ah ra m, t h e
n ati onal news p aper in Egypt, or these types of t h i n gs. People have
come to be savvy and cyn i ca l ,a fter ye a rs of govern m en t - con troll ed
media. So I’m not sure really whom these things are directed at. In

ot h er word s, I don’t know wh at ef fect this would have if t h ey were
d i s tri buted in the Jenin ref u gee ca m p, for ex a m pl e, or Ti k ri t. I
don’t think it would really persuade anyone.

Radio Sawa is intere s ting because it re a lly has been hera l ded as
a su cce s s, and I must say it is incred i bly su cce s s f u l . I mys el f l i s ten
to Radio Sawa wh en I’m back in Egypt, and all of my fri ends do,
too. I haven’t re a lly seen any seri ous polling data about Rad i o
Sawa . I’m told that there is a stu dy, but I don’t think it’s pu bl i cly
acce s s i bl e. However, t h ere was an intere s ting BBC segm ent don e
a bout Radio Sawa on “The World Servi ce,” and I’ll just re ad a
little bit because it gets at least my impre s s i on and my inform a l
su rvey of h ow people are re ac ting to Radio Sawa in the Ara b
worl d. Th ey did this program in Septem ber of 2 0 0 2 , in wh i ch a
BBC reporter in Jordan spoke to a nu m ber of young Jorda n i a n s
a bout Radio Sawa , who ac tu a lly listen to Radio Sawa . He asks the
f i rst pers on named Samir about Radio Sawa . Samir says, “I listen
to the music be s,”—meaning “but” in Ara bi c — “I tu rn to anot h er
s tati on on ce the news sta rts.” The BBC reporter as k s, “Why do
you do that ? ” Samir answers, “Because it’s like listening to Is rael i
rad i o. It’s bi as ed. I feel like it’s prop a ga n da to serve the Is rael i s.”
The BBC reporter then asks anot h er pers on named Di n a , and he
s ays, “Do you want to talk about your impre s s i ons rega rding the
s tati on ? ” Dina says, “I have the same to say, bas i ca lly, becau s e
wh en you listen to wh at they say on the news, l i ke they say, ‘Ara b
ex trem i s ts,’ or ‘Pa l e s tinian ex trem i s ts’ — t h at is not fair at all .
Bas i ca lly they’re like, you know, a mout h p i ece for the Am eri ca n s,
and I think, s ort of, t h ey’re bra i nwashing Jorda n i a n s, Syri a n s,
wh oever, you know, is listening to these peopl e.” Th en he as k s
Ni s reen ; he says, “Wh at part of the radio do you like to listen to
m os t ly ? ” Ni s reen says, “I think the son gs, because they are so
mu ch updated and they have the mixtu re of Ara bic and forei gn
songs as well. But I think it’s biased somehow”—now she’s talking
a bout the radio stati on gen era lly— “because maybe it’s spon s ored
by the U. S . A . or funded by them . Som etimes the news is shall ow,
n ot acc u rate.” And finally he asks the fou rth young pers on , El i as,
and El i as says, “Well , s i r, i f we’re talking about en terta i n m en ts —
s on gs and mu s i c — Sawa is nu m ber on e. But if we’re talking about
n ews and med i a , the material they’re producing is very ch e ap and
t h ey should be more ba l a n ced. We don’t need advi ce s,” he says,
“and we don’t need their point of view.” You basically get the idea.

Radio Sawa has been incred i bly su cce s s f u l . Everybody is lis-
tening to it. Certa i n ly there was that kind of n eed in the market.
But are people buying the message? Certa i n ly not. People aren’t
l i s tening to the four minutes of n ews, and they re a l i ze it’s com i n g
f rom a particular pers pec tive. In that sen s e, i t’s been a failu re. Th e
m i n i - doc u m en ta ries I ta l ked about — “paid media progra m s” —
qu ote, u n qu ote — t h ey have also been a trem en dous failu re. Th ey
were ac tu a lly pu ll ed recen t ly. About $15 mill i on was spent devel-
oping them . Th ey were screen ed in a nu m ber of Muslim and then
Arab cou n tries via satell i te. Bas i ca lly the message was : Mu s l i m s
love America, and America loves Muslims. Muslims talking about
t h eir ex peri en ces after 9/11 … I find it terri bly probl em ati c. Fi rs t
of a ll , because it’s not re a lly tru e. We all know about the incre ase in
h ate cri m e s, i n def i n i te deten ti on s, the Patri ot Act and so on . An d
s econ dly, this isn’t the issue that’s re a lly behind pu blic op i n i on in
the Arab worl d. Th ey’re not so con cern ed about Muslims in
Am eri ca . Th ey’re con cern ed about U. S . pol i cy towa rd the Is rael i -

Pa l e s tinian con f l i c t, and they’re con cern ed about Ira q. Th ose are
really the drivers of public opinion.

Let me con clu de by saying that pu blic dipl om acy and cultu ra l
d i pl om acy can be incred i bly ef fec tive. It’s not a magic bu ll et, a n d
i t’s not going to ch a n ge things immed i ately but certain progra m s
work and ot h ers are likely to work , i n cluding the Fu l bri ght pro-
gram, the Hubert Humphrey program, American cultural centers,
Am eri can edu cati onal insti tuti ons in the regi on like the Am eri ca n
Un ivers i ty in Ca i ro, the Am eri can Un ivers i ty in Bei rut, t h e
Am eri can Re s e a rch Cen ter. Th ere are a nu m ber of ot h er initi ative s
t h at have been propos ed that are likely to work , but things like this
re a lly, in the words of John Brown and ot h ers who spoke in the
morning, are more akin to propaganda than cultural diplomacy.

S KA L I : For me, c u l tu re has to be unders tood in the anthropol o-
gists’ meaning. Like the global way of life, the global behavior, the
way each society organizes itself. The representation,the symbolic
repre s en tati on of e ach soc i ety has a very hu ge meaning in su ch a
worl d. Of cou rs e, I’m a little bit bi as ed in this def i n i ti on by the fac t
t h at I’m an anthropol ogist mys el f. But it’s very important to see
t h at there is an ex tra ord i n a ry divers i ty of c u l tu re around the worl d.
I’m also very intere s ted and involved in the qu e s ti on of Islam and
Su f i s m . After the first Gu l f War in 1991, I felt com pell ed to do
s om et h i n g, to ex press that this “cl ash of c ivi l i zati on s” is not fata l . It
is not som ething that is absolutely nece s s a ry. We can do som et h i n g
a bout it. We can try to devel op some kind of c u l tu ral dipl om acy.
We can ac t. It was obvi ous to me that, t h rou gh media and all this
s ort of con f l i c t, we would have, f rom my point of vi ew, a very false
understanding of what Islam is.

I’m in an Islamic cou n try and a very Islamic city, wh i ch is Fe s.
It is very ancient and has a very ri ch Islamic civi l i zati on . And I
k n ow from my own ex peri en ce, f rom my fat h er, t h at Islam is not
ex trem i s t, t h at Islam is this unders tanding of c u l tu re that I’ve
spoken about. Its way of life is value, which is absolutely universal,
wh i ch we share toget h er, and love, com p as s i on , accepta n ce of t h e
ot h ers. And I was won dering how throu gh med i a , t h rou gh con-
f l i c t, t h rou gh pol i ti cs, it could seem absolutely the revers e. It is so
amazing to see ou rs elves throu gh media as so com pl etely differen t
from what we feel.

So came the idea of c re ating an intern ati onal event that cou l d
bring people toget h er to share this fact that the world is built upon
diversity and universality. Both are important, and both have to be
l e a rn ed toget h er. Divers i ty is the different civi l i zati on , d i f feren t
trad i ti on , d i f ferent mu s i c, for insta n ce. Un ivers a l i ty is the gre at
va lue that we share toget h er with every human bei n g. So the ide a
came to cre ate this fe s tival of world sac red mu s i c, and bring it to
Fes for 10 days : Jewish trad i ti on , Ch ri s tian trad i ti on , Islamic tra-
d i ti on , Hi n du trad i ti on , Buddhist trad i ti on , and people com i n g
f rom all around the world and toget h er sharing this even t. Th i s
event says a lot more than we can ex press by word s. It says that I
recogn i ze you like you are, in this city of Is l a m , in a city that has a
gre at heri ta ge, wh ere there were important en cou n ters between
Ch ri s ti a n s, Jews and Muslims for many cen tu ri e s. It worked, of
cou rs e, also because music is beyond word s. You have just to feel ;
you have just to share; you have just to discover.

To give an ex a m pl e : For the first meeti n g, and it was not so far
f rom this first Gu l f Wa r, this was the con cert between Mu n i r

Bas h i r, who was Ira q i , one of the most famous lute - pl ayers, a n d
Gera rd Edery, who is Am eri ca n , Jewish and a very gre at pl ayer of
g u i ta r. Th ey pl ayed toget h er before an intern ati onal au d i en ce
coming from all the cultu res of the worl d. It was clear that we had
to be very ca reful in how we approach the sac red, and about the
f act that the cultu re had to be unas s i m i l ated by pol i ti cal issu e s. In
prep a rati on for the first ed i ti on of the fe s tiva l , wh i ch took pl ace in
the de s ert of Morocco, and in the mom ent of prep a rati on for that,
I was with a fri end and wh en we arrived at the de s ert. It was so
be auti f u l , and I told him, “It’s incred i bl e. In the de s ert, i t’s like if
you meet God.” And he said, “It’s norm a l ,t h ere is nobody.” It’s to
me so intere s ti n g. This em ptiness gives everybody the liberty to
approach God. God doesn’t belong to any special culture. He’s the
universal by itself. And so it means that the sacred could have this
u n ders tanding of c re ating this universal space wh ere everybody ca n

m eet and discover and know the ot h er. It is about the mutu a l i ty, t h e
mutual acceptance. The problem is not how to spread our value—
the Islamic on e, the We s tern on e, or any va lue it would be.

Am eri can va lues are well known in Eas tern soc i ety throu gh lots
of tou rs, f i l m , t h e ater, mu s i c, a lot of t h i n gs. And I can tell you that
people like Am eri ca . Th ey like this cultu re, or else they would not
accept it like that. But the qu e s ti on is: How do we improve cultu ra l
d i pl om acy so that we could recogn i ze each ot h er? Som etimes peopl e
h ave the feeling they are not recogn i zed. Th ey are not ta ken as they
a re, re a lly. Th ere is not a gre at ef fort to unders tand “the ot h er.”

Cre ating pos i tive images of “the ot h er” is the best cultu ral dipl o-
m acy that we could have. If we can see a movie and have the feel i n g
t h at in fact we are recogn i zed in the eye of “the ot h er,” in the heart
of “the ot h er,” it wi ll open everything and en cou ra ge us to build the
real bridge for that. We need democracy, but democracy is not
Westernization. And having a different culture is not to be against
the We s t. Wh at we need is a gl obal dem oc racy of c u l tu re s. I’m su re
that America plays a key role in the world for promising that,
because it is very important to see that a multicultural society is
s om ething like wh at ex i s ts here. It’s a re a l i ty here, but people don’t
re a l i ze that outs i de Am eri ca . Th ere is a differen ce between life here
and the image that people have outs i de this cou n try.

K L E I N M A N : We’re going to go from the world of the sac red to
the world of the popu l a r. And yet, I could not agree more wi t h
wh at Dr. Skali has just said. In a way, I hope I can ex plain to you
t h at so mu ch of wh at he just said is ex ac t ly wh at Radio Sawa is,
n ot in the sac red but in the popu l a r. Th ere were some statem en ts
m ade about Radio Sawa that I’d like to add to and com m ent on .
Let me first correct a misappreh en s i on that has been in the pre s s.
Radio Sawa is not part of the pu blic dipl om acy of the State
Dep a rtm en t. U. S . In tern ati onal Broadcas ti n g, of wh i ch Rad i o
Sawa is a part, was at one time part of the USIA, before 1998.
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Th en Con gre s s, du ring the Cl i n ton Ad m i n i s trati on , p as s ed a law
t h at set up a civilian com m i s s i on , ca ll ed the Broadcas ting Boa rd of
Govern ors, wh i ch is four Repu bl i cans and four Dem oc rats and
with the Sec reta ry of State ex of f i c i oas the ninth mem ber. This was
an at tem pt to ta ke U. S . In tern ati onal Broadcas ti n g, wh i ch
i n clu ded at that point the Voi ce of Am eri ca and Radio Free
Eu rope and Radio Ma rti and Radio Free As i a , and to cre ate, i f you
wa n t, a firewa ll , as one has in Ca n ada with the CBC, as one has
with the BBC in England. And Radio Sawa is one of the first new
proj ec ts of the Broadcas ting Boa rd of Govern ors. We are not part

of pu blic dipl om acy. I’ve never met Ch a rl ot te Beers. We didn’t
h ave anything to do with the branding of Am eri ca or the selling of
Am eri ca or Un cle Ben’s Ri ce. It is not our inten ti on to be prop a-
ga n da . We are not the voi ce of the U. S . govern m en t, a l t h ou gh we
are clearly perceived as such by many people.

The goals of U. S . In tern ati onal Broadcas ti n g — I’m going to
h ave to qu ote to you some language here — a re “to com mu n i cate
with the peoples of the world by rad i o, and to get their at ten ti on
and re s pec t.” In the Mi d dle East the second part is parti c u l a rly
i m porta n t, and re s pec t, of cou rs e, is a two - way street. A secon d
goal is “to report the news fairly and obj ec tively and in a ba l a n ced
m a n n er.” Of cou rs e, an Am eri can percepti on of wh at that is, is not
n ece s s a ri ly wh at an Al - Ja zeera percepti on of wh at that is. And a
t h i rd : “To repre s ent the different segm en ts of Am eri ca with the
mu l ti pl i c i ty and the divers i ty of Am eri ca ; and to ref l ect Am eri ca n
va lues and ide as ; and to pre s ent re s pon s i ble discussion of
Am eri can forei gn pol i cy.” Th at’s wh at we’re about. This is very dif-
ferent from the idea of pu blic dipl om acy at the State Dep a rtm en t,
wh i ch was to sell Am eri ca . If people happen to like, or if people do
l i ke, Am eri ca because of Radio Sawa , t h at’s won derf u l . But we’re
not a sales operation or a propaganda operation.

Radio Sawa was born out of a proj ect that began with a gen-
t l eman named Norm Pat ti z , who was head of the Mi de ast su b-
com m i t tee. He’s also the ch a i rman of the boa rd of We s twood
On e, wh i ch is one of the largest Am eri can broadcas ters. He was
p a rt of a revi ew of wh at was going on in the Mi d dle East in the
beginning of 2 0 0 1 . At that poi n t, the Voi ce of Am eri ca (VOA) was
broadcas ting seven hou rs a day on shortwave. The largest au d i-
en ces they had were re aching 2 percent of the pu bl i c. It was almos t
en ti rely male. In some pl aces they cou l d n’t find anybody who was
l i s tening to the Voi ce of Am eri ca . At the same ti m e, the Mi d dl e
East was an ex trem ely important regi on to the Un i ted State s — 7 0
percent of the popu l ati on was under the age of 30—and so the
decision was made to do two things.

Fi rs t, to use Am eri can com m ercial radio tech n i qu e s — i f you
wa n t, private en terprise ide as and tech n i ques—and to try and
m a ke a radio stati on that would broadcast and fulfill the mission to

people under the age of 3 0 . I ca n n ot stress how important a ta rget
i s. I don’t ca re wh at media you are, or wh at kind of c u l tu re you’re
doi n g, wh at kind of a rt you’re doi n g, gen era lly one has some ta rget
au d i en ce in mind. Is one talking to 50-ye a r- ol d, u n ivers i ty- edu-
cated peopl e, or is one talking to 15-ye a r- old rappers? Who are
you talking to? The VOA Ara bic servi ce was n’t work i n g, and we
h ad the opportu n i ty— wh i ch some people con s i der unu sual and I
con s i dered ex trem ely su rpri s i n g — to get FM licenses from a seri e s
of n ati ons in the Mi d dle Eas t. We ac tu a lly have FM licen s e s
t h rou gh out the Gu l f and also in Jorda n . In ot h er pl aces we were
a ble to get AM tra n s m i t ters to broadcas t, for ex a m pl e, to Egypt.
And we put toget h er a form at, wh i ch I would ca ll a full - s ervi ce
form at. It involves mu s i c ; it involves news, but most of a ll it
i nvolves proj ec ting the Am eri can spirit of opti m i s m , of h ope, ju s t
why it is—as Dr. Skali said—that people all over the world love
the United States.

Sawa tries to be wh at it is that people like about the Un i ted
State s. An d, qu i te fra n k ly, ri ght now that’s not our forei gn pol i cy.
Th at doe s n’t mean that we don’t report on our forei gn pol i cy and
even ts, but we are, i f you wa n t, to repre s ent the Am eri can spiri t —
t h ose gre at word s, “l i fe, l i berty and the pu rsuit of h app i n e s s” —
wh i ch is not on ly the goal of Am eri cans but is the goal of peopl e
t h rou gh out the Mi d dle Eas t. One of the unique things we do —
and we do this with pop music and it was never done before on the
radio in the Mi d dle East—is we altern ate one Ara bic son g, wi t h
one We s tern son g. This was su ch a revoluti on a ry idea that wh en
we went out to test it—and we’ve done a lot of re s e a rch in the
Mi d dle Eas t — we tri ed to ex plain to focus groups wh at it was we
wa n ted to do, to see if t h ey thou ght it was a good ide a , and peopl e
cou l d n’t even unders tand wh at it was we were talking about. Th ey
s a i d, “No you must mean one hour of We s tern mu s i c, and then
one hour of Ara bic mu s i c.” “No, n o, n o. One We s tern , one Ara bi c,
one We s tern , one Ara bi c.” I have a little piece of au d i o, i t’s 50 sec-
onds lon g. This is ac tu a lly a promo from Radio Sawa . Th e
announcer basically says, “Radio Sawa: The best of Western music
and the best of Ara bic mu s i c.” But it wi ll give you a sense of t h e
pop music that we pl ay, and how We s tern and Ara bic pop mu s i c
does work toget h er. Th at is a very rad i cal pol i ti cal statem en t. It
m ay not sound that way to you, but wh en we put it on the rad i o
and people heard it, a ll of a su d den here they were hearing an
i n term i x tu re of c u l tu re s. Here we are the Am eri ca n s, and we’re
putting Arabic music on the same plane as Western music.

However, we are a lot more than just a unique mix of mu s i c.
We do a lot more news than some people think. We broadcas t
between five and 15 minutes of n ews per hou r. Du ring the war we
broadcast about 20 and som etimes 30 minutes of n ews an hou r. To
Iraq ri ght now we’re broadcas ting 30 minutes of n ews per hou r.
Cl e a rly, this was a time wh en our news dep a rtm ent had to step up
to the plate. Our audience desired a great deal more news.

The BBC is, of course, our competitor in Jordan. We had some
focus grou p s, and we saw the same thing: It’s not fas h i on a ble for
young Arabs to say, “Oh , ye a h , I listen to the Am eri can news and I
re a lly like it!” Have you ever heard an Am eri can say, “You know, I
watch Al - Ja zeera , and I re a lly like that stu f f ? ” Maybe there are
s ome people who do. I’ve ra rely run into anybody who said that
t h ey look at the pictu res in Pl ayboyei t h er. As far as polling re su l ts
a re con cern ed — I’m not com p a ring us to Pl ayboy, by the way— we

do wee k ly re s e a rch in three major cities in the regi on . La rge su r-
veys were done last Oc tober wh en we had been on the air for six
m on t h s. In Jorda n , a m ong people 15 and above, 36 percent were
l i s tening to us at least on ce a wee k . Th at com p a red to 2 percent for
the Voi ce of Am eri ca . In Kuwait and the Un i ted Arab Em i rate s,
the figures were between 23 and 25 percen t. Wh en you get down
to our ta rget au d i en ce, wh i ch is 17- to 28-ye a r- ol d s, in Jordan the
nu m bers approach 90 percent that listen to us. I am su re there are
people wh o, wh en the news comes on , s ay, “Oh well , I’m certa i n ly
not going to listen to that.” But they listen.

How do we measu re the su cce s s, n ot just in nu m bers, but
wh at have we accom pl i s h ed? I’ll say two things : Have we
ch a n ged dra m ati ca lly op i n i ons in the Mi d dle East? No, we’re
on ly a radio stati on . Have we cre ated a situ ati on wh ere som e-
times some people give Am eri ca more of the ben efit of t h e
dou bt? I think so. Is the Mi d dle East bet ter of f today becau s e
Radio Sawa ex i s ts? I think so.

AW N : One of the gre at dilem m as we have as Am eri cans is ou r
f u n da m en tal lack of f a m i l i a ri ty with forei gn cultu res in gen era l , i n
t h at espec i a lly the Islamic worl d, to us, s ti ll appe a rs to be mon o-
l i t h i c. I rem em ber with the Iranian revoluti on and the hos ta ge
c risis in ’79 throu gh ’80; it took about two or three weeks for mos t
m edia to figure out that Persians weren’t Ara b s. It was a funda-
m en tal revel ati on , t h at not just linguisti ca lly, but cultu ra lly they
were rad i ca lly different one from the ot h er. We don’t train peopl e
in language s. In the ’70s with the old Pe ace Corp s, and wh en Ira n
was govern ed by the Sh a h , we had hu n d reds and hu n d reds of
young Am eri cans who spent two and three ye a rs in Iran come back
i n c red i bly familiar with the cultu re, and many went on to
adva n ced degrees or went to work in companies that had some sort
of a f f i l i ati on with Ira n . We’ve lost that. And Persian studies in the
Un i ted States is, to be blu n t, in the toi l et. We have very few peopl e
bot h ering to ta ke the language because we don’t en cou ra ge stu-
den ts to do re s e a rch there. We produ ce no more Ph . D.s of a ny
su b s ta n ce, except at one or two major univers i ti e s. So on ce aga i n
we’ll be forced to pl ay catch - u p. Crises wi ll ari s e, we want to
s om eh ow com mu n i cate ide as, but we have nobody who can spe a k
the language.

This is equ a lly true wh en we look at the largest parts of t h e
Islamic worl d — In don e s i a , Ma l aysia and Af ri ca don’t exist in the
minds of 95 percent of the Am eri can popu l ati on . Su b - Sa h a ra n
Af ri ca is one of the largest and most vi brant Islamic cultu re s.
Wh at do people know about it? Not h i n g. Th ey cou l d n’t even tell
you wh ere Ni geria is on a map. We have to put mu ch more ef fort,
in cooperative ef forts, rat h er than silly Am eri can ef forts in term s
of c u l tu ral dipl om acy. As many of us have said, we’re not sell i n g
toot h p as te. Our cred i bi l i ty would appear mu ch more seri ous if we
were working with local groups and insti tuti ons in a nu m ber of
areas, and I’ll line some up for you in a moment.

I would also say, l et’s get over thinking that Muslims are more
p i ous than anyone el s e. It is absolutely ba l on ey. Muslims may
bel i eve in God. Do they pray? Do they fast? Who knows? It’s
re a lly their bu s i n e s s, but they are Mu s l i m s. … I am very mu ch a
p a rt of my cultu ral heri ta ge, but don’t tell me I’m going to have my
wi fe vei l ed, I’m going to do this or do that. I’m a very modern
i n d ivi du a l , and I can be a Muslim at the same ti m e. I would arg u e

t h at that’s wh ere our focus ou ght to be, and not con s ta n t ly be wor-
rying about the con s ervative rel i gi ous esta bl i s h m ent wh ose power
comes because we give them the power. In a sen s e, we hand over
power to the rel i gi ous ri ght in this cou n try and el s ewh ere becau s e
we’re too afraid of s tanding up and sayi n g, “Keep your nose out of
pu blic discou rse and stop trying to shape the way soc i ety func-
ti on s.” Am eri cans have no abi l i ty to cri ti que rel i gi on in any pos i-
tive way. Som eone can come up to you and say, “Well , I go hom e
every night and worship an albino marsu p i a l .” I guara n tee you wi ll
nod and walk away smiling, rather than saying, “I will defend your
ri ght to do that, but I also think it’s an incred i bly stupid thing to
do.” If you cou ch anything in terms of rel i gi on , s om eh ow it ta ke s
on greater power and prominence, which I think is silliness.

Wh ere are these cooperative ven tu res we should be foc u s i n g
on? Edu cati on is a cultu ral ph en om en on , and I would love to see
us put far more mon ey in cooperative edu cati onal ven tu res in va r-
i ous parts of the Islamic worl d. Bel i eve it or not, I wou l d n’t put it
a ll in univers i ti e s. I’d put it in secon da ry sch ool s. Th at, I think, i s
wh ere the ac ti on is. You get people wh en they’re you n ger. This isn’t
in a sense indoc tri n ati on , but it’s put ting seri ous mon ey behind it,
so you’re not dealing solely with the elites.

Ba gh dad Coll ege, in the old days in Ba gh dad, as well as my
u n ivers i ty, were Am eri ca n - Je suit operati on s. Wh ere they missed it
was that it was sol ely Am eri ca n . I knew som eone who tau ght at
Ba gh dad Coll ege, and he cou l d n’t figure out why every day— h e
was te aching one of the lower grades—the kids would pl e ad wi t h
h i m , “Can we sing that song you tau ght us last wee k ? ” The son g
was “Zi p - a - dee - doo - da h , Zi p - a - dee - ay.” He cou l d n’t figure out
why they wa n ted to sing this. Well , “z i p” in Ara bic sounds like
“z i b,” wh i ch means pen i s. So they were del i gh ted to sing “Zi p - a -
dee - doo - da h , Zi p - a - dee - ay” a ll day lon g. And he stood there, as a
del i gh tful Bos tonian with a fabu l ous accen t, and just said, “Gee,
aren’t they really into this?” Well,they were.

It’s cooperative ef forts that wi ll make the differen ce, t h at wi ll
show we have respect for the language, the culture, but also for the
Am eri can va lue of te aching people how to make up their own
minds and how to think. Divers i ty re a lly is that abi l i ty to re s pec t
differences of opinion and to give people the foundations to do so.
Ye s, we can do that on the univers i ty level , but I have a feeling we’d
h ave far more su ccess on the secon da ry- s ch ool level . I’d also hope
t h at we’d spend more time trying to arti c u l ate bet ter our va lues in
terms of d ivers i ty in the sep a rati on of chu rch and state.
Unfortunately, I think, given the current administration’s attitudes
towa rd rel i gi on and espec i a lly our very, very con s ervative rel i gi ou s
movements, we don’t really have a lot of credibility in this area.

But wh at is my probl em? My probl em is that the heart of trad i-
tional religion is not the privileging of diversity but the privileging
of h om ogen ei ty, e s pec i a lly in many parts of the Islamic worl d. Th e
a bi l i ty to en ga ge in su b s ta n tive debate—the way they did in the
’ 5 0 s — a rgues for the privati zati on of rel i gi on and divers i ty in the
pu blic sph ere, but wi t h out imposing ei t h er sec u l a ri ty or con s erva-
tive rel i gi on on anyon e. We have to repre s ent that bet ter. I don’t
think we do. So mu ch of the rh etoric being used in the curren t
con f l i c ts has rel i gi ous overton e s. It is not lost on the Muslim pop-
u l ati ons that this re a lly does seem to be a war of Ch ri s tians aga i n s t
Mu s l i m s. Un fortu n ately, I’m afraid that the first arrival in Iraq of
c u l tu ral dipl om ats wi ll be mission a ries under the guise of s oc i a l -
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s ervi ce agen c i e s. So you ask you rs el f, h ow can we be cred i ble about
core American values when we sell them out ourselves?

But, l et’s not be too anti qu a rian about it. Th ere re a lly is an en or-
m ous amount of m odern art that is of h i gh va lue in va ri ous parts of
the Islamic world. We should try to create c ooperative environ-
m en ts wh ere we’re funding and spon s oring the cre ati on of a ll kinds
of music, theater, sculpture, painting and the local modern arts in
various Islamic environments. Cultural preservation: To me, we
s h ow our own va lues by helping local are as pre s erve their own cul-
tures. I’m sure you saw the videos o f the museum that was ran-
sacked in Baghdad. Much of that is from the University of
Chicago’s excavations over the last quarter century, if not longer.
We need to provide the funding so that p eople can preserve their
h eri ta ge, a n d, mu ch more importa n t ly, te ach them how to use that
as a way of re aching out to their own popu l ati on s. Th ere is not that
gre at trad i ti on of edu cati onal insti tuti ons ti ed to mu s eu m s.

Fi n a lly, the va lues of envi ron m en ta l i s m , s ocial and pu bl i c
health and their ability to enhance the economy are areas we really
h aven’t foc u s ed on en ou gh , and we could do a lot of work toget h er.
If the music fe s tival in Fes repre s en ts anyt h i n g, it is that coopera-
tive spiri t — s h a ring com m on va lues by having joint ef forts rat h er
than simply trying to sell the abstract American values.

M U R PH Y: Ma ny people wh en I was overs e as, both in Af ri ca and
the Mi d dle Eas t, ex pre s s ed to me how mu ch they loved the USIS
l i bra ri e s. These libra ri e s, m a ny of wh i ch I think have cl os ed, a re a
very pas s ive form of c u l tu ral dipl om acy. I think that’s one re as on
why they were so popu l a r. Th ey were there ; everybody knew they
were there. I know a lot of kids used to go there after sch ool — i t
was qu i et ; t h ey could stu dy. Th ere were books there ; t h ere were
re s ou rces there. This is wh ere they came to find out how they
could get a visa to get into the Un i ted State s. But we should not
l ose sight of the fact that some very su ccessful cultu ral dipl om acy
can be done passively, just by being there.

I’ll sta rt the discussion by asking Peter about cultu ral pre s erva-
ti on . It’s in the news. Wh at could the Un i ted States do, as a gov-
ern m en t, to repair their negl i gen ce in protec ting the mu s eum in
Baghdad, as a cultural statement?

AW N: It would be an en orm ou s ly va lu a ble con tri buti on to our own
c red i bi l i ty were we to spend some mon ey in terms of h elping the
l ocal popu l ati on s, n ot on ly repair the da m a ge that’s been done in
Iraq to va ri ous site s, but also to begin cooperative ef forts between
Am eri can mu s eums and mu s eums in the Islamic worl d, to share
pre s ervati on tech n i qu e s, m a n a gem ent tech n i qu e s, edu cati on a l
techniques—

M U R PH Y: But spec i f i ca lly on this disas ter, is there som ething we
can or should do to help retrieve those objects?

AW N : The level of de s tru c ti on was en orm ous wh en you see the
tape s. Th i n gs were broken just to be broken . So it was n’t as if
people were just stealing them to put them out on the bl ack
m a rket. En ou gh of t h at goes on alre ady. We can do som et h i n g
t h ere, but to me it’s the mu ch broader com m i tm en t — c u l tu ra l
pre s ervati on is ti ed to econ omic devel opm en t. If you don’t have
the mon ey, i t’s the mu s eums who get hit the wors t. We should be

t h ere trying to en h a n ce peopl e’s abi l i ty to tru ly pre s erve these
a m a z i n g, amazing cultu re s. I also think that would show that we
recogn i ze that to be an Iraqi is not to be an Egypti a n . You have a
very different and equ a lly amazing cultu ral history of wh i ch you
s h ould be prou d, and wh i ch we therefore re s pec t, both in its
ancient forms and its modern forms.

K L E I N M A N : I have been stru ck by the blame that has been put on
the United States for this. No doubt the soldiers should have done
m ore to protect the mu s eu m , but it’s not Am eri can sol d i ers that
plu n dered the mu s eu m . It was Ira q i s. … If we re a lly ca re about
t h i s, t h en shou l d n’t we not on ly try and retri eve these things? But
does all the blame belong just with the American soldiers? Is there
n ot one pers on who took som ething from there, who de s troyed
something, who could be blamed?

S H E H ATA : I’d like to say, m oving on a little bi t, why not immed i-
ately set up a fund, wh atever it may be — $ 5 , $10 mill i on — very,
very small stu f f, less than the cost of one new Ap ache hel i copter—
and have a special com m i s s i on immed i ately in Ba gh dad to buy
these things back , wh at is left, f rom the people who stole them , n o
qu e s ti ons as ked? Some spec i a l i s ts would be there to aut h en ti cate
wh at it is, and that would be the beginning at least of an at tem pt
to rec tify this incred i bl e, i n c red i ble tra gedy and re a lly irre s pon s i-
bility. Did they not foresee that this was likely to happen? 

M U R PH Y: App a ren t ly they had been wa rn ed, ye s. Ab s olutely. Dr.
Sk a l i , I would like you to ad d ress this qu e s ti on . You go to any
cou n try in the worl d — forget if i t’s Muslim or non - Mu s l i m — a n d
Am eri can cultu re is all over, and this is Am eri can TV cultu re. You
s ee it on bi ll boa rd s ; you see it on TV; you see it in the movie the-
ater— ac ti on movi e s, vi ol ent ac ti on movi e s, “Da ll as.” Why isn’t it
t h at Ma rtha Graham da n ce trou pes get the same vi s i bi l i ty over-
s e as? How can the Un i ted States prom ote its sort of “h i gh brow”
culture versus its popular culture?

S KA L I : We speak a lot, of cou rs e, a bout gl oba l i zati on . We ca n
s peak about wh at has happen ed since the end of the Second Worl d
Wa r— of pol i ti cal gl oba l i zati on , with the U. N . and mu l ti - l atera l i ty
and things like that—and then came econ omic gl oba l i zati on ,
wh en everybody was just working on econ omic issu e s, m a rkets and
making all the world one market and six bi ll i on con su m ers in the
worl d. But it doe s n’t work , so now we are shifting to som et h i n g
t h at is very important and strategic for all of u s. This is to under-
s tand the cultu ral divers i ty of the worl d. Pu blic dipl om acy mu s t
now be on the surface for cultural diplomacy in the world.

M U R PH Y: So governments do have a role?

S KA L I : Ye s, but not the leading rol e. People from all around the
world must have this leading rol e, c re ating even ts, c re ating space
to en cou n ter, c re ating progra m s, real cultu ral programs and not
prop a ga n da from each side, of cou rs e, f rom every side. It is very
s ad that a lot of people in Muslim or ot h er cou n tries know on ly
the superficial level of American culture.

M U R PH Y: Peter, wh at is your feeling about the role of govern-

m en t / private sec tor in wh at Dr. Skali was saying? Do you agree
with him or disagree?

AW N : I do agree. Would I love to see the private sec tor more heavi ly
i nvolved? Ab s olutely. But I do think that to get these proce s s e s
goi n g, govern m ent re a lly ou ght to be involved on some level s.

M U R PH Y: In a secondary role?

AW N : Hopef u lly, ye s. Because I re a lly do think if you have cooper-
ative ven tu res goi n g, you’re re a lly looking at the ex perts in the fiel d
and not having it sol ely appear to be a govern m en t - s pon s ored
operation.

M U R PH Y: Th ere’s a proposal [for a U. S . - f u n ded Ara bi c - l a n g u a ge
tel evi s i on stati on] to com pete with Al - Ja zeera . I’d like to ad d re s s
this to you, M r. Kl ei n m a n . The qu e s ti on is: Sh ould these funds be
s pen t, perh aps in cooperative edu cati onal ven tu res inste ad, su ch as
the ones Peter suggested?

K L E I N M A N : I bel i eve that both the House and the Sen ate, wi t h
the su ppl em en tal that was pas s ed ye s terday, h ave fully funded a
s atell i te tel evi s i on ch a n n el for the Mi d dle Eas t. Wh en you say “to
f i ght Al - Ja zeera” you make it sound like it’s an all - n ews ch a n n el ,
wh i ch it’s not going to be. It’s going to be a ch a n n el , wh i ch has
n ews and also has ot h er cultu ra l , i n form ati onal and edu cati on a l -
type progra m s — wh at you would con s i der not su per- h i gh brow —
but a com bi n ati on , a tel evi s i on ch a n n el that you wou l d, i f you
looked at it, say, “very interesting,” brain food.

M U R PH Y: How much money is being proposed to spend on this?

K L E I N M A N : Si x ty- two and a half m i ll i on doll a rs. Th at involve s
cap i tal ex pen d i tu re and then operating ex pen s e s. I wi ll say som e-
thing about tel evi s i on in the Mi d dle Eas t. … The re as on that
“Sei n fel d” is on tel evi s i on there, and all the Am eri can knock’ em -
s ock’ em movi e s, and “How to be a Mi ll i on a i re,” is not because the
Un i ted States is put ting that stu f f on tel evi s i on in the Mi d dle Eas t.
In fac t, it is the govern m en ts in the Mi d dle East who con trol vi r-
tually all of the television that is not controlled by families that are
connected to the government, that are purchasing these programs.
Th ey’re put ting them on because they get the highest rati n gs. I
would also add that — wh i ch I’m su re everyone in this room
k n ows — Al - Ja zeera is a govern m ent ch a n n el , as is Egyptian state
tel evi s i on , as was Iraqi state tel evi s i on , and one of the things that is
kind of a slippery slope wh en you sta rt get ting non - dem oc rati c
govern m en ts involved with cultu ral things of t h at sort is they’re
n ot always as indepen dent as we would like them to be. I do think
t h ere are arg u m en ts, by the way, for having exch a n ge s, for
s pending mon ey to work with local Arab med i a . The BBC tri ed it.
Th ey had con n ec ti on with NBC, wh i ch is Sau d i - own ed. Th at fell
ap a rt. The Un i ted States tri ed it at one poi n t. The probl em is that
everything works very well wh en we’re spending the mon ey and
everything is working fine, and wh en there’s som ething that som e-
body doe s n’t want on the air, t h en it becomes a probl em . So we’re
n ot dealing with a free media envi ron m en t. I bel i eve it was the
Heri ta ge Fou n dati on—I could be wrong on this—that rates pre s s

in all are as of the worl d, and the leas t - f ree press of a nywh ere in the
world was in the Middle East.

M U R PH Y: Sa m er, wh at do you think about this proposal for a
U.S.-funded Arabic-language television station?

S H E H ATA : I think it’s an incred i ble was te of re s ou rce s. I wish the
m on ey would go to real pu blic dipl om acy ef forts, re a l , su b s ta n tive
pu blic dipl om acy ef forts that provi de ta n gi ble ben ef i ts to peopl e.
For ex a m pl e, s ending a jazz group to tour the Mi d dle Eas t, m ore
Hu bert Hu m ph rey and Fu l bri ght sch ol a rs h i p s, edu cati onal initi a-
tive s, funding En gl i s h - l a n g u a ge learning in pri m a ry sch ool s. Is
t h ere a bet ter way to en dear you rs el f to the paren ts of a stu den t
than to provide education for their children?

Let me just say one ot h er thing about the Al - Ja zeera . It’s
i n c red i bl e, the ob s e s s i on with Al - Ja zeera in this cou n try. Peopl e
a re fixated. I’m qu i te fra n k ly sick of people who don’t spe a k
Ara bi c, who haven’t watch ed the stati on , slam it. Al - Ja zeera is not
a ny worse than MSNBC or CNN. I watch Al - Ja zeera . I watch it
reg u l a rly. I watch it in Eu rope, h ere and in the Mi d dle Eas t. Of
cou rs e, Al - Ja zeera has a particular pers pec tive and that pers pec tive
is more intere s ted in the su f fering of the Iraqi civilian popu l ati on
than it is in how many people fit nicely into an Abrams tank and
h ow many miles per ga ll on it gets. But it is not inheren t ly anti -
Am eri ca n , by any means. In fac t, before 9/11, a ll of the wri ti n g
and all of the work about Al - Ja zeera in this cou n try was pro Al -
Ja zeera : “Al - Ja zeera — i t’s cri ticizing all of the Arab state s.” “ 6 0
Mi nute s” did a show on this. Every single Arab cou n try has lod ged
a com plaint against Al - Ja zeera because it reports things that the
Egyptian tel evi s i on is not going to report or that Jordanian tel evi-
s i on is not going to report. Al - Ja zeera is just as good as any of
these ca ble stati ons or CNN. It’s not inheren t ly prop a ga n da . It’s
not anti-American.

Al s o, l et’s examine the model of the Arab media con su m er that
we’re using to trash Al - Ja zeera . The model is a pas s ive receptacl e
t h at sits in front of Al - Ja zeera con suming everything uncri ti-
ca lly— a n ti - Am eri ca n i s m , as it were—and then it having a re su l t.
Th at’s non s en s e. Con su m ers of m edia in the Arab worl d, l i ke here,
a re cri ti ca l . Th ey have bra i n s. Th ey re a l i ze that different things
h ave different pers pec tives and different lines. Th at’s why I re ad
The Was h i n g ton Pos t, but I also re ad the Gu a rd i a n, as well as the
Ara bic pre s s. People in the Ara bic world are similar, so we have to
examine the as su m pti on and get over the ob s e s s i on with Al -
Ja zeera . Real pu blic dipl om acy can have some impac t ; i t’s not the
m a gic bu ll et. It’s policies that are pri m a ri ly importa n t, but let’s do
real pu blic dipl om acy as oppos ed to the stu f f t h at re a lly isn’t goi n g
to get us anywhere.
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K L E I N M A N : I was not trashing Al-Jazeera. I was merely stating
that they were government-supported. I think that is an example,
by the way, of the fact that a govern m en t - su pported tel evi s i on doe s
not necessarily have to be, as you used that example, like Egyptian
television. I also happen to agree that we need to spend a tremen-
dous amount of money as well on public diplomacy. The biggest
tragedy of 9/11, which no one has mentioned here yet, is that stu-
dents are not coming to the United States from the Middle East.
That has been cut off. Not just because of our government but
because paren ts don’t want to send their ch i l d ren here. I ca n n ot tell
you how many people I ran into in the Mi d dle East who were edu-
cated here and then go back there. They may or they may not like
u s ;t h ey may or they may not love us, but the people who come and
study here at the very least have some understanding of the reality
of America. That’s extremely, extremely important, and it’s one of
the big tra gedies of 9/11 that that has stopped.

M U R PH Y: I’m going to direct this last qu e s ti on to Peter becau s e
you’ve had the most ex peri en ce in different parts of the Is l a m i c
world. I want to step out of the Middle East for the moment. Can
you tell us your op i n i on of wh ere you think Am eri can cultu ra l
d i pl om acy has been the most su ccessful in predom i n a n t ly Mu s l i m
countries? In which country or countries do you think it’s been the
most successful?

AW N : I re a lly don’t know. It re a lly depends on the current pol i ti ca l
s i tu ati on in a particular regi on . In the pas t, we had made en or-
m ous headway, but it simply was because the soc i eties were more
s ta bl e. Now that that isn’t the cas e, to me, the ba ll game is tota lly
different. So to say where we are currently being successful—I just
don’t see pl aces wh ere that’s occ u rring to any gre at degree becau s e
we’re looked upon with such enormous suspicion.

AUDIENCE MEMBER: John Ke a rn ey, s tu dent at the Colu m bi a
S ch ool of Jou rn a l i s m . Two items just con cerning U. S . pol i cy:
Ni ch ol as Kri s tof qu oted a columnist for Al - Hayat in a recen t
colu m n , s ayi n g, “Rega rdless of c u l tu ral dipl om acy, i t’s the pol i cy,
s tu p i d.” Wh at do va ri ous cultu ral dipl om ats feel about the fact that
m a ny people in the Arab world are not so gull i ble to bel i eve that
this is going to as su a ge their con cern for the ef fec ts of U. S . pol i cy
in the Mi d dle East? Secon dly, in Pa ri s, t h ere’s a mu s eu m , a be au-
tiful mu s eum de s i gn ed by Jean Nouvel , ca ll ed the In s ti tut du
Mon de Ara be. It’s a very soph i s ti cated, well - f u n ded mu s eu m
devoted to the Arab worl d. Som eh ow I have a very hard ti m e
imagining such a museum in Washington, D.C. Why is that? And
will that change?

K L E I N M A N : To the “pol i cy, s tu p i d” qu e s ti on : Of cou rs e,
Am eri can forei gn pol i cy is a major com pon ent of our rel ati on s h i p
with the Arab world. The question is, do we therefore do nothing,
and do we let the en ti re dialogue between Am eri ca and the Ara b
world on ly be over our forei gn pol i cy? Cl e a rly, Am eri cans have an
i s sue with wh at they perceive to be, l et’s say, “Islamic ex trem i s m” —
I’m just taking a buzz word. Is that the wh ol e, is that 100 percen t
of wh at our feel i n gs are, or could be, or should be about the Ara b
world? We’re trying at Sawa and at ot h er things, and the people at
this ta bl e, i f you want to — I’m not going to say, “in spite of

Am eri can forei gn pol i cy” but — even while that con ti nu e s, we’ve
got to keep on trying to con n ec t. We’ve got to keep on trying to
find things wh ere we have som ething in com m on . Ot h erwise it’s
just going to be hopeless.

S H E H ATA : I agree that pol i cy is most importa n t, and that’s wh at
I’ve been sayi n g. Nevert h el e s s, pu blic dipl om acy is very importa n t
and it can ac tu a lly hel p. It can affect different segm en ts of t h at
popu l ati on that we’re trying to fac tor or influ en ce or ta rget, i f you
will, but it has to be done properly.

The probl em is not Am eri can peopl e ; i t’s not Am eri can cultu re ;
i t’s not our edu cati onal insti tuti on s ; i t’s not Madon n a . Th os e
t h i n gs might bot h er Osama bin Laden and al-Qaeda fol k , but for
the vast majori ty of peopl e, t h at’s not the issu e. The polling data
ac tu a lly says that. One poll I have here in front of me says that over

50 percent of people in five Arab cou n tri e s — Egypt, Kuwa i t,
Leba n on , Saudi Ara bia and the Em i rate s — vi ewed Am eri ca n
f reedom and dem oc racy very, very favora bly. Th ey re a l i ze the
pol i ti cal freedom s, the civil ri gh ts, a ll of t h ose things that we have
h ere. Th ey would love to send their ch i l d ren to Di s n eyl a n d ; t h ey
would love to come here and so on . The In s ti tut du Mon de Ara be
qu e s ti on is very, very good. Maybe it’s a re s i dual Ori en talism in the
Un i ted State s, broadly, t h at makes som ething like that less imagi-
n a bl e. It would be won derful if s om ething like that could be esta b-
l i s h ed in the Un i ted State s, an edu cati onal and cultu ral insti tuti on .

AUDIENCE MEMBER: My name is Ken Jon e s, and I’m the exec-
utive direc tor of the New York Fou n dati on for Arch i tec tu re. Las t
n i ght I was watching “An ti ques Road s h ow,” and there was a
woman and her mot h er on TV, and they were talking about a vas e
t h at the fat h er had “l i berated” f rom Fra n ce, wh en he was in the
U. S . Army du ring World War II. Your convers ati on today made
me think: How do you feel about en cou ra ging our cultu ral insti tu-
ti ons in this cou n try to retu rn some of the arti f ac ts that have been
“liberated” from countries overseas?

AW N : Th at’s a snake. The mu s eum people wi ll re a lly get on my
cas e. I think it becomes an impos s i ble tas k . Can one do som et h i n g
in terms of a sym bolic ge s tu re? Ye s. But are the El gin Ma rbl e s
going back to Greece? The answer’s no. Wh at we see is that col-
l ec ting is bas ed on econ omic devel opm en t. I can rem em ber how
app a ll ed some of the Eu ropeans were, and Am eri cans were, wh en
the Japanese sta rted buying up 18th-cen tu ry Eu ropean tex tiles and

frocks to establish costume museums in various parts of Japan. It
seemed totally incongruous that they’d be outbidding the British
govern m ent on an El i za bethan dress or bod i ce. Th ere is, to me, t h e
concern that objects not be looted and sold on the black market.
And the amount of Afghan material showing up in this country is
extraordinary—Afghan Buddhist material. … So it’s not just Iraq.
The Afghan war created another whole series of clandestine art
markets. To me, controlling that ought to be our first cooperative
ef fort, to help people to pre s erve their cultu ral iden ti ty.

M U R PH Y: Best done bilaterally, or at the United Nations?

AW N : I would hope the U. N . would be heavi ly involved in som e-
thing like that. But it needs some teet h ; it re a lly doe s, in terms of
legal sanctions for people who are caught doing it.

AUDIENCE MEMBER: My name’s Jim Fi t z p atri ck . I’m a lawyer
f rom Was h i n g ton involved in the arts com mu n i ty and also a
m em ber of the boa rd for the Cen ter for Arts and Cu l tu re. I think
t h ere was a com pl ete mel tdown within the govern m ent its el f, t h e
highest levels of the government, in the lead-up to the negligence,
as som eone had said, at be s t, in con n ec ti on with the mu s eum in
Ba gh dad. The govern m ent was indeed wa rn ed. I was part of a
group that went first to the Defense Dep a rtm ent and iden ti f i ed
s i te s, hu n d reds of s i te s, i n cluding the Nati onal Mu s eu m . Th e
Defense Dep a rtm ent was bas i ca lly iden ti f ying sites around the
cou n try that were of h i gh cultu ral va lu e. The group that wen t
i n clu ded the World Monu m ent Fu n d, the head of the Am eri ca n
As s oc i ati on of Mu s eum Di rec tors, s en i or people in the arts worl d
and a leading arch aeol ogist who knows Iraq backwa rd and for-
wa rd. In the aftern oon , we met with the State Dep a rtm en t, a n d
the people were worri ed about civil aut h ori ty pos t - Sad dam and
u rged the State Dep a rtm ent to cre ate an ad d i ti onal work i n g
grou p, dealing with material cultu re, wh i ch they did. And we
ta l ked about the nece s s i ty of g u a rding the mu s eu m . We of fered the
assistance of the American museum community—

M U R PH Y : Did this get communicated to the Pentagon?

AUDIENCE MEMBER ( JIM FITZ PATR I C K ) : Ye s. The State
Dep a rtm ent and Defense were ta l k i n g. The mu s eum com mu n i ty
wa n ted to help with con s ervati on , re s torati on of the mu s eu m
sys tem and providing Am eri can re s ou rces as a pall i ative. Th en we
come up to the time of the ac tual crisis in the last 96 hou rs. I ta l k
a bout a mel tdown . You had, at the highest level of the State
Dep a rtm en t, app a ren t ly a com pl ete inabi l i ty to convi n ce the
Defense Dep a rtm en t, wh i ch was well about guarding the Oi l
Mi n i s try, to send the troops to the mu s eu m . In deed, we got ca ll s
asking, almost in desperation, “Can anybody get in touch with the
s en i or mem bers of the ad m i n i s trati on ? ” We ta l ked with Wol fowi t z
and with Scooter Li bby, who was the sen i or as s i s tant to Ch en ey,
all without benefits.

My qu e s ti on is this: The State Dep a rtm ent now has an oppor-
tu n i ty ta ke a very strong initi ative in terms of get ting the coopera-
ti on of the Am eri can mu s eum sys tem , the au c ti on hou s e s, de a l ers
and so fort h , in terms of get ting materials back . Th ere are proce-
du res under the govern m ent in terms of keeping stol en materi a l s

out of this cou n try, wh i ch is wh at this material is. … I’m won deri n g
i f the panel agrees that the State Dep a rtm en t, in light of the earl i er
probl em s, s h ould underta ke aggre s s ive ef forts in this rega rd.

S H E H ATA : Su re, I agree with you. Th ey’re con cern ed with Syri a
right now, if I’m not mistaken.

AUDIENCE MEMBER: Ye s terday Afgh a n i s ta n , today Ira q,
tomorrow Syria.

AW N: I would say that’s an essen tial thing to do, but to pre su m e
t h at the mu s eum com mu n i ty can fund a gre at deal of this is naïve,
given the state of mu s eum finances in the current econ omy— t h at
m ost are facing seri ous def i c i ts. Wi ll they provi de ex pertise? Wi ll
t h ey provi de as mu ch on s i te as s i s ta n ce as they pos s i bly can? I
would think the answer would be ye s, but the mon ey’s got to com e
from somewhere else.

K L E I N M A N : Cl e a rly, we bear some of the re s pon s i bi l i ty for wh at
h appen ed there, and we have a re s pon s i bi l i ty to do wh atever we
ca n . But this is not an isol ated inciden t. This didn’t just happen in
a vacuum and is perh aps indicative of the wh ole pl ace of c u l tu re in
our cou n try and how we rega rd nati onal tre asu res of ou rs and
ot h er peopl e. This is not just som ething that happen ed ; it hap-
pen ed in a con tex t.

S KA L I : We have to be ca reful not just now — a fter the de s tru c-
ti on — to con s i der the rebuilding of Iraq throu gh this issue of t h e
mu s eum and things like that, a very important thing. Mu s eu m s
a re built by people and managed by peopl e, so we have to
m a n a ge how to re - give to the Iraqi people the power to do wh at
t h ey want to do, to help them as su redly, but to give them the
f reedom and the power to rebuild their cou n try, i n cluding this
c u l tu ral side.

M U R PH Y: One of the big probl ems here, and I think that Mr.
Kl einman allu ded to it, is that if we try to help the Iraqi people do
this under a regime that is like most regimes in the Mi d dle Eas t
n ow, the govern m ent would want to con trol that cooperati on . Th e
govern m ent would be sayi n g, “You must help the mu s eum throu gh
u s, and nobody el s e.” Now this is wh at app a ren t ly the U. S . govern-
m ent is hoping to break in Iraq by insta lling at least a more repre-
s en tative regime with a bi gger space for civil soc i ety because it’s
on ly in civil soc i ety that these cooperative cultu ral ven tu res are
going to work.

AUDIENCE MEMBER: I’m Max An ders on , d i rec tor of t h e
Wh i tn ey Mu s eum of Am eri can Art and the pre s i dent of t h e
As s oc i ati on of Art Mu s eum Di rec tors. I was with Jim at the
Pen ta gon and at the State Dep a rtm ent some months ago, a n d
wrote an op - ed piece in Th eWas h i n g ton Pos t in Novem ber, u rgi n g
t h at the mu s eum be protec ted, wh i ch led to our meeti n g. Th e
a rti cle was co - aut h ored with As h ton Hawk i n s. To Mr. Kl ei n m a n :
I’m con cern ed a little bit about the “con tex t” s tatem en t. The con-
text I know is that an insti tuti on , wh i ch was by all accou n ts the
ri chest trove of a n ti qu i ties for the regi on , was in jeop a rdy, and the
Defense Dep a rtm ent dec i ded, in va ri a n ce with wh at we were tol d
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said, at best, in connection with
the museum in Baghdad.



s ome months ago, to ign ore the situ ati on . As mu s eum direc tors,
we had a boa rd meeting ye s terday to talk about the situ ati on , a n d
we ex pect to be very mu ch ac tive and hope to su pply a mech a n i s m ,
a mechanism both in fom en ting the cre ati on of s ome funds to pro-
vi de for those who retu rn arti f ac ts and for amnesty, wh i ch is as
important as a fund. What context do you feel makes this separate
from or not-distinctive as an unusual circumstance?

K L E I N M A N : Fi rst of a ll , I agree with your ef forts. I think it’s
tota lly appropri ate, and I would tota lly su pport it. Wh at I was
referring to was the fact that in our cou n try, as som eone said,
“Th ey were worri ed about the oil well s.” And that the probl em s
t h at you and ot h er people are havi n g — get ting the at ten ti on of ou r
s oc i ety in terms of protec ting this art—is part and parcel of a
wh ole at ti tu de towa rd cultu re in the Un i ted State s, wh i ch re su l ts
in under- f u n ded mu s eu m s, etc. I’m not disagreeing with you. I’m
s ayi n g, you look at this, and you can say, “It’s horri bl e, i t’s terri bl e.”
And I can give you some ot h er things, m aybe not qu i te so bad, but
it happens in that same context. It doesn’t excuse it at all.

AUDIENCE MEMBER (MAX A N D E R S O N ) : Thank you. I did
want to as su re you that the mu s eum com mu n i ty is ac tively
en ga ged and orga n i zed, and we hope to have som ething to con-
tribute soon.

AUDIENCE MEMBER: I’m La rry Blu m en fel d. I’m a freel a n ce
wri ter, and I focus very mu ch on mu s i c. For those of us old en ou gh
to rem em ber ecl ec ti ca lly form at ted radio stati ons in the Un i ted
State s, t h at 50-second promo for Radio Sawa was re a lly provoca-
tive. I have two qu e s ti on s : one for Mr. Kl einman and one for
a nyone on the panel rel ated to Radio Sawa’s music form at ti n g. Th e
f i rst qu e s ti on is: Who is doing the progra m m i n g, s el ec ting the
Am eri can and Ara bic mu s i c, and wh at is their cri teria? The larger
qu e s ti on for anyone else is: It’s clear who your dem ographic is, a n d
i t’s clear that you’re working with com m erc i a lly popular music for
the most part — or it seems that way—and that’s logi cal in terms of
the ta rget market, con s i dering that I bet that many of us in this
room look away from com m ercial radio (and towa rd NPR and
ot h er pl aces) with disdain not just for the ac tual con tent but the
c u l tu ral con tent of com m erc i a lly popular music in the We s t. Is this
well-aligned with your larger goal?

K L E I N M A N : The first qu e s ti on about progra m m i n g : Ou r
approach was to cre ate a radio stati on that was con n ec ted to its

au d i en ce, wh i ch is som ething that is unique in the Mi d dle Eas t. In
m ost radio stati ons in the Mi d dle Eas t, you have wh oever happen s
to be at the radio stati on — s om etimes it’s a sheikh who owns it;
s om etimes it’s a bu s i n e s s m a n ;s om etimes it’s just the guy who hap-
pens to be program direc tor—he picks wh atever music he wa n ts. It
is very com m on for record companies to pu rch ase pl ays on the
radio in the Mi d dle Eas t, etc. We dec i ded to do a radio stati on that
was re s e a rch - bas ed, wh i ch is very similar to wh at is done wi t h
m a ny com m ercial radio stati ons in the Un i ted State s, in the sen s e
t h at we use one of the top Am eri can re s e a rch com p a n i e s, and we
l i tera lly go out and we re s e a rch all of our basic mu s i c. We spen t
m onths and months and months doing this. Th en we con du c t
ac tual re s e a rch about current music in Am m a n , Ca i ro and Abu
Dh a bi every wee k . And so this gives us a handle on wh at music is
popular with the target audience we want to reach.

AUDIENCE MEMBER (LA R RY BLU M E N F E L D ) : Who are the
“we” doing the research and selection?

K L E I N M A N : Th ere’s a com p a ny ca ll ed Ed i s on Media out of
Som ervi ll e, N . J. Th ey are one of the major Am eri can re s e a rch
f i rms in terms of music and radio pos i ti oning re s e a rch , and they
su bcon tract out to the top re s e a rch companies in the Mi d dl e
East to exec ute the ac tual re s e a rch because the local Mi d dl e
Eas tern companies are more awa re of the cultu ral issues involved
and how to get the re s e a rch exec uted. The second qu e s ti on as to
wh et h er we should be a pop - radio stati on or an ecl ec tic NPR
radio stati on or an all - cl as s i cal music radio stati on or a jazz sta-
ti on : One makes on e’s ch oi ce s. We were as ked, bas ed upon U. S .
ta x p ayer mon ey, qu i te fra n k ly, to re ach a large au d i en ce, to re ach
the broad au d i en ce of young Arabs under the age of 3 0 , a n d
t h at’s wh at we’re at tem pting to do. Th at doe s n’t mean that ot h er
types of radio are not valid or cou l d n’t be very good. If you as k
me to re ach 60-ye a r- old males, u n ivers i ty- edu cated, I’d do a dif-
ferent radio stati on .

AUDIENCE MEMBER (LA R RY BLU M E N F E L D ) : If I may, while
I re s pect wh at you said, as a marketi n g - s trategy that makes sen s e,
but since the motive here is not to sell record s, as com m ercial rad i o
is or to sell adverti s i n g, does that ch oi ce of programming align well
with your actual purpose, building an understanding?

K L E I N M A N : Ye a h , l ook ,m ost people wi ll tell you, and Sa m er has
qu oted some re s e a rch , a bout the trem en dous anti - Am eri ca n
feeling in the Mi d dle Eas t, and this is true parti c u l a rly amon g
young peopl e. The difficulty is norm a lly wh en you as k , “Wh at’s
your op i n i on of the Un i ted State s ? ” you don’t get a cultu ral answer;
you get a pol i ti cal answer. So wh en you look at the re s e a rch ,t h ere’s
a lot of ad m i rati on for some things Am eri ca n , but wh en you say,
“Wh at do you think about the Un i ted State s ? ” people don’t like
the Un i ted State s. Even Radio Sawa listen ers, over 50 percen t
don’t like the Un i ted State s, but that’s less than the popu l ati on in
gen era l . If we are not com mu n i cating and con n ec ting with peopl e
who don’t like us, wh at are we doing? All we’re doing is ju s t
s pending ta x p ayers’ m on ey to get the people who alre ady like us,
and that doe s n’t make any sen s e. So we’ve got to en ga ge wi t h
people who are skepti cal of u s, and it’s very, very, very difficult. If

you’ve ever walked into a room to face, face-to-face, someone who
you know re a lly doe s n’t like you, and you have to try and talk and
e s ta blish a rel ati onship with that pers on , t h at’s not easy. It’s not
a lways as su ccessful as you would like it to be, but we have to try.
Because if we don’t try, the on ly thing out there would be the
policy, and everybody agrees that would be terrible.

AUDIENCE MEMBER: Bi a n ca Bau m l er from the In s ti tute for
Cu l tu ral Di pl om acy. In discussing the most ef fec tive ways of
f u rt h ering cultu ral dipl om acy, we’ve ta l ked about Fu l bri ght pro-
gra m s, we’ve ta l ked about bri n ging jazz mu s i c i a n s, often versu s, or
m aybe in ad d i ti on to, or bet ter than or worse than, U. S . govern-
m en t - f u n ded tel evi s i on in the Mi d dle Eas t. One thing I think of,
though, when I think of Fulbright programs and jazz musicians is:
Who ben ef i ts from this? It’s def i n i tely a very small , s m a ll propor-
ti on of the popu l ati ons we’re trying to re ach . It’s a very el i te part of
these popu l ati on s. It’s proba bly not going to get to the poorer parts
and larger parts of the popu l ati on . Wh at does all this do if i t’s not
l i n ked to some sort of econ omic devel opm ent programs? My qu e s-
ti on is: Is there a link, s h ould there be a link, with econ omic devel-
opm en t, and wh at can cultu ral dipl om acy do wi t h out more of a
solid economic basis?

K L E I N M A N : I’ll address one quick part of it, and that is the ques-
ti on about wh et h er you spend a lot of m on ey get ting to a rel atively
s m a ll nu m ber of people or a large nu m ber of peopl e. One of t h e
t h i n gs we’re trying to do with Sawa and with Mi d dle Eas tern tel e-
vision is not just get to the elite, but get to the broad masses.

S KA L I : It is som etimes a very small event som ewh ere that has very
gre at and intense strength of sym bolism and could then be spre ad
a ll over the world by the med i a . In Fes last ye a r, we had gos pel
f rom New York , and more than 50,000 people were cl app i n g. It
h as been recorded on CNN and then spre ad all around the worl d.
Th at, I think, could be a very, very strong thing. We have to keep

in mind that wh at is very important in our time is the con n ec ti on
between media and cultu ral divers i ty. It could give anot h er impac t
to the meaning of this cultu ral divers i ty in our worl d, because of
the media precisely.

S H E H ATA : I was ac tu a lly as ked to speak to some mem bers of
Con gress last year about some of these issu e s, and we’ve advocated
t h i n gs, l i ke pri m a ry- s ch ool edu cati on and so fort h ,t h at obvi ou s ly
re ach mu ch larger au d i en ces than Fu l bri gh t. Th i n gs like coll a bora-
tive training programs for not on ly arch aeol ogi s ts but peopl e
i nvolved in hotel managem en ts and tou rism and so fort h . I think
t h ose things are important and would certa i n ly re ach a larger au d i-
en ce. The ot h er thing I’d like to say, to end wi t h , is I’m uncom fort-
a ble with the language of m a rketing and some of the language of
cap i ta l i s m . Ye s terday there was discussion of branding and ta l k
a bout sales and market re s e a rch and so fort h . For cultu ral dipl o-
m acy and pu blic dipl om acy we may need to think of a differen t
l a n g u a ge to use, because as John Brown said, and ot h ers : Am eri ca
i s n’t a com m od i ty. Hopef u lly that’s not the type of exch a n ge or
m odel we’re thinking about. I would think that there’d be more
rec i proc i ty and that the goal would be mutual unders tanding as
oppos ed to prof i t, as it were. Maybe if we try to find a differen t
l a n g u a ge to use also—one that is a little rem oved from marketi n g,
sales and branding—it would get us some place.

AUDIENCE MEMBER (HELENA KANE FINN): I’d like to make
a point that Fu l bri ght does not exist just to ben efit the indivi du a l
profe s s or. Wh en that profe s s or does re s e a rch here and goes back to
his cou n try, he wri tes book s, he goes on tel evi s i on and he influ-
en ces gen erati ons of s tu den ts, t h ousands of s tu den ts. So this is not
just to ben efit the indivi du a l , and it works the ot h er way, too. We
s end som eone out to Morocco or Egypt or Tu rkey, t h at pers on
comes back here and is an en orm ous re s ou rce for our stu den ts and
our cultu re. So don’t get the idea that Fu l bri ght is some sort of
elitist project;it is not.
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and talk about sales and market
research and so forth. For cultural
diplomacy and public diplomacy
we may need to think of a different
language to use, because America
isn’t a commodity.


